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Geraldton:
Head Office 
3 Maitland Street
08 9921 1433
admin@centacaregeraldton.org.au 
 
Family Relationship Centre
116 Durlacher Street
08 9921 2611
 
Men’s Hub
156 Durlacher Street
0460 528 986
 
Housing First Support Services
Crowley House, 84 Chapman Road
0476 227 694
 
Carnarvon:
37 Johnson Street
0460 934 112
 
Exmouth:
22 Maidstone Crescent
08 9949 2225
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Our Year at a Glance

2,873 Counselling Sessions

76 Community Workshops

$97,833 Provided in Emergency Relief

534 Supervised Visits 
& Changeovers

 168 Family & Property Dispute
Resolution Information Sessions

www.centacaregeraldton.org.au
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Service 
Guided by Christ’s example
we serve all those who reach
out for help.

Compassion 
We are committed to
listening, to understanding,
and assisting in the best way
possible.

Justice
We provide a service that is            
non-judgemental, promotes
equality, and respects
cultural difference.

Excellence 
We promote excellence in
services and programmes
through staff who are   
committed to working as a
team and to pursuing on-
going professional              
development.
 
 
 
 

Centacare Family Services offers family
relationships and community services to
individuals, couples and families.

As a Catholic agency we provide       
professional assistance in a manner that
promotes human dignity and enhances
growth and wellbeing.
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About
Centacare

In line with our values, our services are open
to people from all backgrounds, faiths,
cultural groups, genders, and sexual
orientations.

We welcome all who need our support. 
 

OUR VALUESOUR VALUESOUR VALUES

OUR MISSIONOUR MISSIONOUR MISSION

OUR PROMISEOUR PROMISEOUR PROMISE

www.centacaregeraldton.org.au
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Service Suite Geraldton Carnarvon Exmouth  Remote
Outreach

Parenting Groups & Programmes X X X

Family Conflict Support X X X X

Family Law Mediation X X X X

Counselling Services X Online X X

Volunteer Services X X X

Community Education X X X X

Homelessness Support (HFSS) X

Emergency Relief X Limited X

Financial Counselling & Education X

Children's Contact Service X

Men's Wellbeing Centre X

Migrant Settlement Support X X

Special Projects & Events X X X X

Our Services

www.centacaregeraldton.org.au



Our Bishop
The Most Rev. Michael H Morrissey
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Our Board

Peter Creek
(Chair)
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Tricia
Rogers

Trish 
Glynn

Alison
Dawson

Soosa
Kurusappan

Fr Gerard
Totanes

Lou
Tatasciore
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Rae Peel



Centacare Family Services (Centacare) recently farewelled Mr Peter Creek, a long-standing
member of the organisation’s governance board. Mr Creek has spent more than 28 years
supporting the governance of Centacare through various volunteer board positions, most recently
as chairperson, standing down on 22 July 2025.

Reflecting on Mr Creek’s considerable service, Centacare CEO David Power commented “Peter has
been instrumental in shaping Centacare into the organisation we see today. Joining the board
when Centacare was much smaller, Peter has been part of our significant growth over the years,
both in the services we deliver and the communities that we serve.”

Mr Power also reflected that membership of the Centacare board required a foundation of
compassion, a belief in the principles of Catholic Social Teaching, and a passion for the mission of
the charity in creating a world where ‘all people matter’.

Bishop Michael Morrissey, when thanking Mr Creek for his years of service, commented that he
had been handpicked for the board; having the skills, experience, and compassion, needed to
support Centacare’s governance, and that it had certainly proven over the years that he was
indeed the right person for the job.

In closing comments made at his final board meeting, Mr Creek noted that his time on the board
had flown by, not feeling like 28 years, and that for as much as he has put in over the years,
supporting such an amazing organisation never felt like work.

Our Board Chair
Peter Creek
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L-R: Mr Peter Creek, Sr Mary Ryan (Centacare Director 1995 - 2019), Ms
Perlin Simon (Centacare Director 2019 - 2022), Mr David Power (Centacare

CEO 2022 onwards)
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Our CEO
David Power
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The 2024/2025 financial year has seen some significant changes for Centacare, most notably in the
change of our legal incorporation model from a Corporation Sole to a Company Limited by Guarantee.
This change, whilst challenging to complete, has ensured that our governance structures align with those
expected by our primary funding bodies, thus helping to secure our ongoing viability. Whilst our legal
governance structure has changed, we are still the same organisation, delivering the same services, in the
same communities. 

Another recent change has been the retirement of our board chair, Mr Peter Creek. Peter has spent more
than 28 years supporting the governance of Centacare in a range of roles, most recently as board chair.
His significant contribution over many years has strongly contributed to Centacare’s growth, and to
making our organisation what it is today. Peter will be missed, but I also welcome the appointment of Rae
Peel as our new board chair from August 2025 onwards.

Continuing on the theme of change, at the end of 2024 we bid farewell to our Bidi Bidi parenting program
in Mount Magnet, as it transitioned from our control over to Yulella Aboriginal Corporation. Centacare
believes strongly that services for Aboriginal people should be driven by Aboriginal people, and this
transition marks a milestone in our journey towards this belief.

Speaking more broadly, Centacare had a successful year with growth in most service areas, and a positive
financial result despite continuing to operate the Men’s Hub without stable and ongoing funding. Staff
recruitment has been challenging, but we have been fortunate to have a relatively stable staff team for
most of the year. 

We continue to see an increase in people seeking our support. Within the Geraldton/Midwest region,
during 2024 calendar year, Centacare supported roughly 10% of the community through our varied
services and programs. This is a fairly significant increase from previous years, and follows a trend
reported by other local community services organisations. The increased cost of living coupled with the
restricted housing market is having a significant impact on the lives of many people. 

As an organisation we face many challenges as we move into the future. Funding uncertainty, staffing
shortages,  and increased community demand, being just a few. As we continue our work, I am reminded
that despite the many highs and lows, we continue to make a positive difference to the people we engage
with, and work towards our vision of creating a world where ‘all people matter’. 



INCOME EXPENDITURE

Commonwealth $3,773,435 Salaries and On Costs $4,662,434

State $1,692,876 Operational Costs $740,201

Fees $115,136 Programme Costs $220,858

Donations and Other $351,812 Other $201,366

TOTAL $5,933,259 TOTAL $5,824,859

Financial Overview
Vicki Wood 
General Manager Finance
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Centacare has delivered a positive financial return for the year 24/25, demonstrating strong financial
governance and mature systems and processes. 

Whilst operating non-funded service areas such as the Men’s Hub remains challenging, we have
benefited from strong return on our investments as a result of improved interest rates, allowing us to
focus on service delivery where it is needed most, irrespective of funding constraints. 

Centacare’s audited financial reports are available from the ACNC Charity Register



Our Workforce
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2024 Christmas Appeal
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$15,879 Raised 
in 2024

The Christmas season is a time of joy, generosity, and
togetherness—a moment when communities come
together to lift each other up. In 2024, the Centacare
Christmas Appeal once again proved to be a beacon of
hope, and a key contributor to our ability to support the
many community members that seek our assistance.

Thanks to the incredible generosity of local businesses,
schools, clubs, and community members, Centacare
was able to offer a wide range of support services over
the Christmas period, over and above our usual
capacity. These included the Community Christmas Day
Lunch, toys and gifts for families experiencing financial
pressures, food relief through Emergency Relief Service,
and food hampers for community members
experiencing homelessness.

This year, the Appeal raised $15,879 in monetary
donations, and the response from the community was
nothing short of inspiring. Donations of non-perishable
food, gifts, and toys poured in, reflecting the kindness
and compassion of those who wanted to make a
difference. We extend our heartfelt thanks to everyone
who contributed—your support helped bring warmth
and joy to many households during the festive season.

Centacare’s Christmas Appeal is more than just a
seasonal campaign - it’s a celebration of community,
compassion, and the belief that everyone deserves to
feel valued and supported. 
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Christmas Day Lunch
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The Community Christmas Lunch was a
heartwarming event, attended by 80 guests who
enjoyed a traditional Christmas lunch, received gifts
from Santa, and shared in the festive spirit. The joy
reflected in their faces served as a powerful
reminder of the true impact of this initiative—
easing financial burdens and creating meaningful
moments of happiness during the festive season.

A special thanks goes to the catering team at St
John of God Hospital who, each year, prepare our
lunchtime feast.

Throughout December, 79 volunteers came
together to prepare for the lunch; sorting
donations, wrapping gifts, and to prepare food
hampers. On Christmas day, more than 50
volunteers welcomed guests, and served food and
drink to attendees.

A special shout-out goes to the eight students from
Nagle Catholic College, who enthusiastically joined
the fun by creating lolly bags, alongside a dedicated
group of volunteers who assembled 150 food
hampers. 

“Thank you so much for the planning, preparation and
serving the meal with happy smiles on Christmas Day.

We really enjoyed the delicious meal and all your efforts
to make our Christmas Day that much more enjoyable. 

Thank you for your efforts year after year. 

Thank you for your community spirit and reaching out
to others in the way you did this Christmas Day. 

It made a difference for us.”

Christmas Lunch Attendee 2024



Back to School Program
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“I am a struggling carer and having this support has helped out so much, and made my stress levels at back to
school level down, much thankful.”

This heartfelt message was just one of many we received during Centacare’s Back to School Project (BSP) in
January 2025. It reflects the real-life impact of a program that has been quietly transforming lives in the
Midwest since 1997.

Education is one of the most powerful tools for breaking the cycle of poverty and inequality. Yet, for many
families across Australia—especially in regional towns—affording the basics like stationery and school
uniforms remains a challenge. Rising living costs and limited opportunities make it even harder for low-
income families to prepare their children for the school year.

Centacare’s BSP was created to address this gap in the Midwest Region. Every year, the project provides
essential school supplies and uniform assistance to students from kindergarten through high school. In
2025 alone, BSP supported 660 children from 287 families with stationery packs, and 200 families received
uniform vouchers.

The feedback from parents, volunteers, and staff has been overwhelmingly positive. It’s clear that BSP does
more than just provide supplies—it offers dignity, relief, and hope. By ensuring that every child has what
they need to start the school year confidently, BSP helps bridge the divide between socio-economic groups
and fosters a more inclusive and equitable community.

This success would not be possible without the generous support of our major funding partner,
Lotterywest, whose contribution  was instrumental in delivering stationery and uniform vouchers. We also
extend our deepest gratitude to the dedicated Centacare staff and volunteers whose tireless efforts
brought this project to life.

Together, we are making a difference—one backpack, one uniform, one child, at a time.



Bidi-Bidi  Mount Magnet
Highlights for the Year

199 playgroup attendees.

40 school lunches provided.

16 cultural groups and
events.

 155 attendees of school
holiday or after school

activities.

*Jul-Dec Data Only
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Mount Magnet, situated 340km east of Geraldton, was home to
Centacare’s Bidi Bidi programme until the end of December. Bidi
Bidi, meaning butterfly in local Badimia language, delivered the
National Indigenous Australians Agency (NIAA) Children and
Schooling Program. Through this program, families were supported
in providing children with a strong start in life, focusing on
enhancing early childhood development, care, education, and
school readiness.

Bidi Bidi facilitated playgroups both at its premises and on-country,
in collaboration with Yulella Aboriginal Corporation. These
gatherings brought together Bidi Bidi staff, children, carers, and
Elders on Badimia country, fostering cultural education and
connection. Elders played a key role by sharing stories about their
land, helping children strengthen their ties to country.

Over the year, Bidi Bidi worked closely with other agencies to
organise community events, including school holiday programs with
GSAC, Welcome Me 2 Country, and Rangers 4 Life with Yulella. 
Centacare remains grateful for the partnership with NIAA and their
ongoing advocacy to secure funding for service sustainability. 

At the end of 2024, operation of the Bidi Bidi programme was
transition from Centacare to Yulella Aboriginal Corporation. While
the partnership concluded, Centacare is optimistic and supportive
of a local organisation taking up the program, ensuring continued
support for families and children in Mount Magnet.



Highlights for the Year

186 supervised visits.

348 changeovers.

20  workshops with parents.

759 parent support sessions.

Children's Contact Service
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The Children’s Contact Service (CCS), funded by the
Commonwealth Attorney-General’s Department, operates as an
impartial facility dedicated to providing safe, onsite contact and
changeover arrangements for children and the parent they do
not live with. This service is especially crucial in cases where
parents are unable to independently manage these
arrangements, or when such arrangements are mandated by the
Family Court.

A core focus of CCS is to ensure that both parents and children
are comprehensively prepared—emotionally and practically—for
each contact session. This is accomplished through structured
assessments, tailored support interventions, and a mandatory
orientation process. As part of this commitment, CCS facilitates
Building Connection workshops, conducted separately for each
parent. These one-hour induction sessions are designed to align
expectations and promote child-centred approaches to contact
and changeover.

Preparation for children is highly child-centred, with each child
receiving developmentally appropriate guidance through play
therapy and visual storytelling as part of their orientation. These
sessions are essential for establishing rapport with the children,
taking into account their age and developmental stage, and
fostering comfort within the centre environment. All children
commencing supervised contact or changeovers participate in
these orientation sessions, where they are encouraged to
explore the centre, engage in play-based activities, and ask
questions in a supportive setting.

The facilities at CCS include contact rooms with outdoor patios
and a wide range of toys and activities. In addition, CCS has
access to a neighbouring school playground, which provides
opportunities for children and their parents to enjoy outdoor
time together in a safe and welcoming space.

“Thank you and the whole
team for everything you
have done for us…We

couldn’t have done this
without your support.”



Highlights for the Year

 2,873 counselling sessions.

 33 education program
sessions.

Resumed regular outreach
services.

With services funded by the Commonwealth Attorney-General’s
Department, Commonwealth Department of Social Services, and the
Western Australian Government Department of Communities,
Centacare’s professional team of counsellors and social workers have
been able to use their varied knowledge, experience and collaboration
to provide tailored counselling support to individuals, couples, families
and children within the Geraldton and Midwest Gascoyne communities.
 
This year Centacare’s counselling team saw an increase in the number of
individuals, couples, families and children attending counselling with
issues related to relationship breakdowns, parenting issues, trauma,
stress, anxiety and general mental health and wellbeing. An increased
trend in clients that were seen this year, was the number of
separating/separated/divorced couples who are either still co-habiting
or resumed living together due to accommodation issues. These couples
sought counselling for help on how to actively co-parent with their
child/children as a priority whilst also working to navigate co-habiting as
individuals who had once been a couple. The counselling team also saw
an increase in the number child clients they are working with who are
affected by the dissolution of the family unit. 
 
Centacare’s counselling team continued to provide assistance to new
and regular clients with their outreach service in the communities of
Dongara and Kalbarri. The counselling team also presented a number of
workshops and education events to individuals, community groups and
organisations along with attending numerous community events. 
 
This year also saw the implementation of the “Relaxation/Meditation
Room” within the counselling space for Centacare staff. This room was
the idea of Rachel, one of the counsellors. This room is for staff to utilise
during their workday when they want to have a short break in a quiet
space where they can relax and regroup before returning to their busy
day. 
 
With next year fast approaching the counselling team are interested in
seeing what new issues and trends will be presented and will continue
to work with all of the communities we are involved in and will continue
assisting everyone with their mental health and wellbeing journey. 

Counselling Services
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Emergency Relief
Highlights for the Year

 1,036 client support
sessions. 

$97,833 provided in
emergency relief.

862 food vouchers provided.

166 food parcels provided.
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Emergency Relief service (ER) provides food relief, material aid,
advocacy, and support to eligible individuals and families
experiencing financial crises. The service operates responsively to
client and community needs and demands. Primarily funded by
the Commonwealth Department of Social Services, ER supports
eligible clients in financial crises, helping to build their financial
wellbeing, capability, and resilience. Under the Community
Investment Framework, Lotterywest funds provided additional
relief for disadvantaged people in Geraldton and these funds were
distributed through emergency relief and the Back to School
Project. 

Rising living costs, limited rental affordability in the region, and
homelessness, are driving an increasing demand for assistance
from ER. The service received 2,622 requests during the 2024/25
financial year and conducted 1,036 sessions through a mix of face-
to-face and phone appointments. ER saw 204 new clients
accessing the service for the first time. Clients were supported
with food relief, utility bills, applications for utility grants, chemist
vouchers, transport, blankets, sleeping bags, toiletries, and more.
The service continued to advocate for current issues contributing
to financial hardship through the ER Network Forum, state
platforms (SERC, CRE), and events such as Anti-Poverty Week.

Future challenges for the ER service will stem from a significant
funding reduction for the 25/26 financial year onwards by our
primary funder. Whilst demand continues to increase, our capacity
to support those most in need will reduce. We continue to seek
innovative ways to meet this challenge. 

“Finding myself without a home, 
this service is a godsend. Amongst 
all the overwhelm, services like this 

take the weight off me.”



Highlights for the Year

92 Financial Counselling
sessions held.

73 Emergency Relief
appointments.

 743 clients assisted with
Centrelink related matters.

23 clients assisted with
Medicare related matters.

Exmouth Financial Services
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SERVICES AUSTRALIA AGENCY
Funded by Services Australia, the Exmouth Services Australia
Agency continues to provide essential government services
including Centrelink, Medicare, and Child Support, to the Exmouth
community and visitors to the region. As an Agent Host, we aim to
ensure easy, local access to these services through face to face
support, access to government forms, telephone and internet
facilities, and document verification. Our goal is to support
individuals in navigating government processes with dignity,
respect, and minimal barriers.

In 2024/25, the agency supported just under 900 client interactions,
representing just over a 40% increase from the previous financial
year. As a walk in only service, we remained committed to being a
reliable and accessible point of contact for anyone needing
assistance. We provided consistent support for common requests
such as lodging claims, verifying identity documents, and navigating
online platforms. Many clients also relied on our equipment to
make phone calls or access digital services when personal access
was unavailable.

FINANCIAL COUNSELLING
Financial counselling provides essential support to individuals and
families facing, or at risk of, financial hardship. This service empowers
clients by equipping them with the skills and knowledge necessary for
long-term financial stability and self-sufficiency.

Outcomes include the development of effective financial management
plans that are tailored to clients’ individual needs to increase
awareness of, and access to, relevant financial entitlements and
support programs. The aim to enhance client capacity to address and
resolve issues impacting financial wellbeing—such as debt, budgeting,
and unexpected expenses. Assistance was also provided through
advocacy, negotiation and/or referrals with creditors or third parties
when required.

During the 2024-2025 period, significant trends were observed
impacting the financial wellbeing of local residents. The rising cost of
living particularly increases in utility bills, groceries, and rental
payments continued to place substantial pressure on households.
Many individuals reported that government income support and local
wages were not keeping pace with these escalating expenses, resulting
in difficult choices and the need to forgo basic necessities to cover
essential payments.

"I was really stressed trying to 
sort out my Centrelink issue while

travelling, but the Exmouth team were 
so helpful. They made everything 

feel manageable."



Highlights for the Year

207 Family Mediation Cases

142 Education Sessions
Delivered

97% of Clients Reported An
Improvement in Circumstances

After FRC Engagement

Family Relationship Centre
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The Family Relationship Centre is funded through the Commonwealth Attorney-General’s Department to
support families at all stages of their relationships.

There has been a 52% increase in the number of mediation assessments over the past year. We have
provided these people with the opportunity to reflect on the impact of their separation on the children
and have a safe space to negotiate agreements about parenting that are in the best interests of their
child/ren and if required, to facilitate financial and property agreements without going through the Family
Court.

In May 2024, significant changes were made to the Family Law Act. A stronger focus is now on hearing
the child’s voice about the impact of the separation on their lives. FDR Practitioners use the model of
Child Inclusive Mediation, which gives children aged between 5 and 18 the opportunity to meet with a
Child Practitioner to talk to about what is happening in their lives. 

The second change relates to the considerations that must now be made when finalising property and
finances after separation. In response to these changes parents are supported through each step in our
Property Mediation model. Where financial and economic abuse is disclosed, appropriate referrals are
made to support the client. We have seen an increase in the number of clients coming to us for Property
Mediation.

The challenge of finding trained and experienced staff in a regional centre like Geraldton are significant,
but we have been fortunate to welcome a new FRC manager late in 2024. Peter Stoyles, relocating from
the East coast of Australia, brings a wealth of experience and knowledge with him, along with a new
vision for enhanced client services. 

As we move into the new year, we will build on our successes and learn, from our challenges, to work
innovatively. 



Centacare’s Housing First Support Service (HFSS), funded by the WA
Government Department of Communities, provides intensive, person-
centred support to people experiencing homelessness, with the goal of
securing and sustaining safe, stable housing. Our objectives are to
reach people where they are, reduce the barriers to accessing services,
and work alongside them to achieve long-term housing and wellbeing
outcomes. The Housing First approach recognises that housing is a
human right and the essential foundation for addressing other
challenges such as health, safety, and social connection.

In the 2023/24 financial year, HFSS delivered 105 assertive outreach
sessions, engaging with a total of 1,068 attendees. We provided 159
loads of washing and 97 showers, meeting immediate needs while
creating opportunities for deeper engagement. Our case managers
worked with individuals and families to navigate housing applications,
access income support, and connect with health and social services.
These efforts resulted in multiple successful housing placements and
strengthened ongoing tenancy support for clients.

The year saw stronger collaborations with local agencies, enabling
wrap-around support and faster responses to urgent housing needs.
Key highlights included expanding the team of support workers,
attending the National Homelessness Conference in Surfers Paradise,
and attending the WAAEH forum and launch of the Geraldton Zero
Project logo. We also faced challenges, particularly in securing suitable
housing stock in a competitive rental market, which continues to limit
options for our clients. 

Despite these pressures, our outreach model and partnerships allowed
us to maintain a high level of engagement and service delivery, ensuring
no one was left without the opportunity to access support.

In the year ahead, HFSS will focus on deepening our collaboration with
housing providers, advocating for systemic changes to increase access
to affordable housing, and strengthening our service delivery to
respond to evolving community needs. We remain committed to ending
homelessness in our community through practical, compassionate, and
persistent action.

Highlights for the Year

13 rough sleeping clients in
stable accommodation.

1,068 attendees at outreach
sessions

159 loads of washing and 97
showers in the Dignity Van

Housing First Support Service
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Hub Cap Art, Music and Literacy for marginalised men is funded by the Bendigo Community Bank, Geraldton.
The program commenced in 2022, staffed by volunteers, but became fully funded the following year. Hub Cap
was conceived as a supportive and welcoming place where ex-prisoners, rough-sleepers, developmentally
disabled and other disadvantaged men could come together to heal and grow through our programs. 

Hub Cap is a rare program where proficiency is not a pre-requisite for participation. Everyone is treated
equally and respectfully irrespective of abilities, and we’ve seen that played out in the wonderful kaleidoscope
of artwork and song that is joyfully created each week. The literacy program is particularly focused on men
with very low literacy levels and has had great success in this area. Such men are highly unlikely to engage in
formal and group settings, or anything that brings back memories of school days or contributes to feelings of
shame. The program is structured in such a way as to help them feel comfortable from the outset. For
example, no tests, no whiteboards, no school desks! It’s completely one-on-one and tailored to each
individual’s needs, including those not directly related to literacy: it’s a bit hard to concentrate if you’re hungry,
worried about losing your job or your rental. 

Both the art and music programs enjoy a blend of regular, long-term attendees as well as newcomers. The
prodigious output from Hub Cap artists is plain to see, adorning every inch of wall space at the Men’s Hub.
With experience previously working within the Justice system, it was puzzling to learn that not all paintings
qualified for a scheduled exhibition. With Hub Cap, it was important for this program to equally value and
display stick men to local Namatjiras and Da Vincis, which we proudly do. 

Hub Cap music is the sonic twin of the art program: loud and proud every Wednesday afternoon. If you can
clap out of time, you can join in! From virtuoso to virtual so-so, everyone makes a noise and raises the roof.
Guitars and percussion instruments are provided, and of course guests can bring along any instrument they
please and often do!

Hub Cap - Literacy, Art & Music
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Highlights for the Year

3,379 visitors to the Men's
Hub.

347 Programme Sessions
Delivered

1,070 individual case
management sessions.

The Men’s Hub is a Centacare community based initiative dedicated to supporting men’s mental health,
wellbeing, and social connection. The Men’s Hub, provides a safe, inclusive, and supportive space for men to
connect, grow, and access vital services. The Men’s Hub is a place where men can drop in for a chat, participate
in structured programs, or receive one-on-one support tailored to their needs.

Our goal is to improve the wellbeing of men in our community through social connection, skill development,
mental health support, and access to essential services. We aim to create a safe, inclusive space where men of
all backgrounds can access support, build resilience, and foster meaningful relationships. Through workshops,
peer support groups, counselling services, and community events, we seek to reduce isolation, promote
emotional wellbeing, and empower men to lead healthier, more connected lives.

During the 2024/25 financial year, The Men's Hub saw significant growth in both reach and impact. We
facilitated over 200 group sessions, including 48 Special Guest speakers and workshop facilitators, we hosted
15 community events, and provided one-on-one support to more than 300 individuals. The Men’s Hub
recorded a total of 3,379 visits, reflecting strong community engagement and growing awareness of our
services. Of these, 446 visits were from Aboriginal men, and 430 visits were from people with disability,
highlighting our commitment to inclusivity and cultural safety. 

We also launched several new initiatives focused on mental health, education and connections in collaboration
with local community organisation. We introduced “Don’t be left behind” a program focusing on men over 55
gaining confidence and skills with digital technology. This was possible using a grant from Good Things
organisation. We also launched a monthly Pool Competition with the assistance of a grant from Rio Tinto.

While we celebrated many successes, we also faced challenges. Demand for services exceeded capacity at
times, highlighting the need for additional growth and much needed long-term funding. Despite this, our team
remained committed and resourceful. 

                               “The Men's Hub helped me reconnect with others and feel heard.” – Mike, 62

                                “I didn’t know where to turn. The Hub gave me hope and a place to belong.” – Joe, 39

Men's Hub 
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Migrant Settlement Services

The Migrant Settlement Service, funded by the Western Australian Government Department of Training and
Workforce Development, supports newly arrived migrants in the Mid West region.

The primary objective of the service is to foster a strong sense of connection and belonging within the local
community. By promoting meaningful engagement and community participation, the service helps migrants
build fulfilling lives and supports their successful social, cultural, and economic integration into the region.
Over the past year, we have been actively promoting the Migrant Settlement Service, strengthening
community connections, and developing new programs to support migrants in the Mid West region.

In April, we launched the Casual Conversations Group, a program designed to help migrants improve their
English language skills, gain an understanding of Australian slang and culture, and build meaningful social
connections. To date, we have delivered 10 sessions, consistently engaging a dedicated group of participants,
all of whom are registered with the service.

Through this initiative, we have supported participants in enrolling in swimming lessons via our Beach Safety
Session, encouraged exploration of the state through our Places Around Western Australia Session, and
introduced local cuisine through the Australian Food and Drink Session.

Due to the popularity and positive feedback from the Casual Conversations Group, we have scheduled an
additional 10 sessions, open to all migrants in the Geraldton area. We have also partnered with TAFE Jobs and
Skills to provide information and support aimed at assisting migrants with job seeking and employment
readiness.

The Migrant Settlement Service now has 50 registered clients, and we have also started going out to Dongara
once a month to support the Migrant community there. We have assisted with housing applications, food
parcels, emergency relief and advocacy. We have been able to achieve this by working with the Dongara
Community Resource Centre. 

The Migrant Settlement Service has made great progress in helping new migrants feel at home in the Mid-
West. Programs like the Casual Conversations Group and our outreach to Dongara have helped people
improve their English, learn about local culture, find work, and access support when needed. Thanks to strong
community partnerships and positive feedback from participants, we’re excited to keep growing our services
and finding new ways to support migrants as they settle into life here.
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“I would like to express my sincere
gratitude to the Geraldton Migrant

settlement service for the incredible
support they provide to the

community. It’s truly a vital place for
those of us facing new challenges in a

different country. “



Highlights for the Year

160 sessions delivered
across three towns.

Guest speakers addressed
important topics, such as

infant CPR.

S     Support
N    Nurture
U    Understanding
G    Guidance
G    Growth
L     Learning
E     Enjoyment
S     Socialising

SNUGGLES
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Welcoming a new addition to your family is a wonderful time. However,
the postpartum period can often be challenging and a time of adjustment.
The Snuggles program is a social support group for new parents, held
every week during school terms in Geraldton, Exmouth, and Carnarvon.
Snuggles provides participants with a platform to build new friendships
and social connections, aiming to create a safe and welcoming space
while supporting members of the community in their new role as Mum or
Dad.

Each week, Snuggles welcomes a guest speaker—usually an expert in
their field; who provides participants with educational content and raises
awareness about various topics. Our guest speakers have provided
insightful education on a range of topics, including post-birth fitness with
expert guidance from a personal trainer, pelvic floor rehabilitation by a
women’s health physiotherapist, an engaging rhyme-time session
facilitated by the staff at the Geraldton Regional Library, a visit from
Playgroups WA, and a discussion led by early childhood educators on the
critical importance of play in early development. Plus many, many more to
only name a handful.

Throughout the year, we hosted a dynamic range of speakers, fostering
an engaging and interactive atmosphere for participants. At the end of
2024, Centacare generously gifted participants a special Christmas photo
of their baby - a perfect way to conclude a joyful year of Snuggles. The
photos were warmly received, and parents expressed heartfelt
appreciation.

Established in 2007, Snuggles is now in its eighteenth year of supporting
the Geraldton postpartum community. This year, we have received
tremendous positive feedback from numerous participants. In Term 2 of
2025 alone, forty parents registered for the Geraldton program; a
fantastic reflection of the engagement and value Snuggles brings to
families.



Highlights for the Year

More than 1,500 registered
volunteers in our database.

110 registered volunteer
involving organisations.

Inaugural Easter Cards for
Seniors program recieved

880 cards from the
community. 

Centacare Volunteer Service (CVS) is funded by the Western Australian Government Department of
Communities, and was established in December 1993, under the “Community Organisations Support
Program”. In 2024, we expanded our services into Carnarvon and Exmouth. 

This service is a free volunteer recruitment and referral service offered to the community by Centacare
Family Services. It is also one of 20 Volunteer Recruitment Centres in WA that is governed by
standardised practices set up by our peak body, Volunteering WA. Over the years, we have successfully
matched volunteers with suitable roles offered by not-for-profit groups and organisations. The aim of the
service is to promote volunteer participation, assist not-for-profit agencies with volunteer recruitment,
improve access to information on volunteering and increase diverse ways for everyone to volunteer.

Thanks to project funding from the Commonwealth Department of Social Services, we extensively
promoted youth volunteering and initiated multiple projects. Our partnership with Nagle Catholic College
strengthened, as the Year 9 students continued to build their relationship with the seniors at Juniper on
multiple Pen Pal Projects. Years 10 & Year 11 students from Holland Street School also embarked on
their volunteering journey by committing to long-term environmental projects with Nazareth House and
Greenough Museum and Gardens. We also initiated the Youth Champion Project, which featured the
journey and efforts of individual youth volunteers and groups of students, by showcasing them on social
media and via our newsletter. One of our biggest successes was the Easter Card Drive for Seniors, where
we received 880 Easter cards from schools, playgroups and the extended community, which we
distributed to seniors in the community.

The highlight of the year was the 2024 Volunteer Awards Night, hosted in collaboration with the City of
Greater Geraldton on 5th December to celebrate “Thank a Volunteer Day”, and recognise the incredible
contributions of volunteers and volunteer-involving organisations in the Midwest region. CVS Exmouth
and CVS Carnarvon also partnered with their respective Shires to recognize volunteers during National
Volunteer Week in May. Moving forward, Community Volunteer Services will continue its relentless
efforts in strengthening and unifying the community through the spirit of volunteering.

Volunteer Services
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Centacare’s Housing First Support Services team, alongside the Geraldton Zero Project, proudly co-
hosted a Homelessness Week event at the Catholic Centre. The day began with a heartfelt Welcome
to Country led by Kathy Councillor, followed by engaging musical entertainment from Malcolm
Walalgie.

The theme for Homelessness Week 2024, “Action Now,” underscored the pressing need for a united
and proactive approach to addressing homelessness. The event fostered connection and
collaboration among service providers, community members, and volunteers, shifting the focus from
raising awareness to inspiring concrete, community-driven solutions—an approach that resonated
deeply with all who attended.

More than 60 people joined the event, including representatives from local services, volunteers,
community members, people experiencing homelessness, and clients. Attendees were treated to a
lively Local Knowledge Bingo session, where they competed for 6 major prizes, 3 spot prizes, and a
variety of door prizes. The Local Knowledge Bingo activity created a welcoming and enjoyable
atmosphere. Some sample questions included:

· What is the postcode of Geraldton? (6530)
· What colours are the Geraldton Lighthouse? (Red and White)
· Which Country Music Queen sings 9 to 5? (Dolly Parton)
· What street is STAY located on? (Quarry Street)
· What are the colours of the Torres Strait Islander Flag? (Green, Black, White, Blue)
· What is this year’s Homelessness Week theme? (Action Now)
· What food can you make with water, butter, milk, flour, and salt? (Damper)
· Who was the first man to walk on the moon? (Neil Armstrong)

Lunch featured a delicious selection of roast beef and chicken, and everyone enjoyed cupcakes
specially baked by Centacare’s own Nikki.

This event would not have been possible without the involvement of multiple community partners,
including Ruah, WACHS, STAY, Department of Communities Housing, Mission Australia, RAW, and
Salvation Army, all contributing as part of the Geraldton Zero Project. Special thanks are extended to
@Shelter WA and Lotterywest for their sponsorship.

Homelessness Week 2024
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Centacare Men's Hub marked International Men's Day 2024 with a two-day celebration, honouring the
positive impact of men in families, communities, and society. Centred on the theme “Positive Male Role
Models”, the events of the week inspired attendees through stories of resilience, growth, and advocacy.

The opening night was held on the 19th of November, featuring food, music and local keynote
speakers. Jordan James, a Geraldton real estate entrepreneur, candidly discussed his journey with
mental health and recovery, highlighting the transformative power of alternative therapies like ice
bathing, breathwork, and a demanding 98-hour solo darkness retreat in Germany. His message
championed self-responsibility and seizing chances to overcome personal challenges.

Billie Wilkins, a Warumungu community health leader, delivered a passionate address emphasising
men’s crucial role in preventing violence against women. She called for respectful relationships, men’s
accountability for safer communities, and advocated for First Nations health and workforce
opportunities.

On the second night, Hub Cap presented Cutthroat Conversations with Barber Joe, providing a creative,
welcoming space for open discussions on the depths of men’s mental health. The evening buzzed with
live tunes, hub cap art displays, shave for a cause, and captivating talks with Barber Joe. The lineup
included trailblazers like transgender advocate Danielle Laidley, addiction recovery champion Danny
Shannon, and inspiring mentor Brenton Wellington. With a crowd of 300, the night celebrated
community spirit, diversity, and the unforgettable impact of seeking help.

We are grateful to Midwest Ports, Rio Tinto, Bendigo Bank & City of Greater Geraldton for sponsoring
these events.

International Men’s Day
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In 2024 Centacare  Volunteer Services, Geraldton partnered with the City of Greater Geraldton to host
the Annual Volunteer Awards Night on 5th December 2024, to celebrate Thank a Volunteer Day. This
cherished event brings together volunteers and volunteer-involving organisations from diverse
community sectors to highlight their achievements and encourage ongoing participation in community
services.

The 2024 Volunteer Awards Night was an incredible success, attracting around 160 guests who joined in
the celebrations at the QEII Seniors & Community Centre. We also surpassed past records with an
astounding 110 nominations, which is a clear reflection of the sheer volume of voluntary work that is
carried out in Geraldton by our dedicated volunteers. 

The event commenced with Caroline Drogue delivering the Acknowledgement of Country. It was
followed by the opening address from the General Manager Administration of Centacare, who
expressed gratitude to all volunteers for their commitment and emphasised the significance of
community service in fostering a brighter future. Thereafter, the Mayor, Jerry Clune, presented
certificates and awards to nominees and winners. The presentation of the awards was the highlight of
the night, and 36 finalists across 9 categories walked the aisle amidst cheerful applause, and the night
was buzzing with positive energy and a sense of shared camaraderie.

To recognise the breadth of dedication among volunteers, Centacare decided to include two new award
categories to the existing list of seven. Given the substantial number of volunteers in the emergency
sector, we added the “Emergency Services Volunteer of the Year” category. As part of our endeavours to
encourage youth volunteering in the community, we also included the “Youth-Involving Organisation of
the Year” category.

The evening was enchanting, thanks to local musician Erin Kelly whose guitar melodies and captivating
voice charmed everyone in attendance. Guests also enjoyed refreshments and photo sessions took
place post the distribution of awards. Additionally, all nominees received certificates and souvenirs to
commemorate the occasion.

Additional award nights were hosted in Carnarvon, and Exmouth, in partnership with the local Shire’s
and other volunteer organisations in those communities, with a combined attendance of 146 volunteers.  

Volunteer of the Year Awards
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Our Funding Partners
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We would like to extend our thanks to these funding bodies for their ongoing
support in the delivery of Centacare's range of programmes and services.

We would also like to extend a sincere thanks to the Geraldton businesses
and community members that support us each year through donations,

volunteering and sponsorship.
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