GROUP VOLUNTEERING

1. Pre-Volunteering Preparation

« Registration: Ensure all volunteers are registered prior to the volunteering day. Provide
contact information and any necessary waivers or consent forms (especially for minors).

« Group Leader: Assign a group leader or point of contact to coordinate with the organisation
and communicate any important information to the group.

- Confirm Details: Double-check the volunteering date, time, meeting location, dress code,
and specific tasks with the organisation in advance.

2. Arrival and Attendance:

« Arrive Early: Plan to arrive well before the scheduled time to allow for check-in, introductions,
and a briefing on the day’s activities.

« Attendance: Keep track of group members’ attendance. Notify the organisation in advance if
anyone is unable to attend or if there are changes in the group size.

3. Dress Code and Personal ltems:

» Dress Appropriately: Wear comfortable clothing that you don't mind getting dirty. Follow any
specific dress code provided by the organisation (e.g., closed-toe shoes, gloves, etc.).

« Limit Personal Items: Bring only essential items to avoid losing belongings during
volunteering. Lockers or storage may not be available, so carry only what you need.

4. Safety and Conduct:

- Follow Safety Guidelines: Pay attention to all safety briefings and follow the organisation’s
guidelines regarding equipment use, hazardous materials, or emergency procedures.
 Respect Boundaries: Respect personal space and cultural differences. Maintain
professionalism when interacting with staff, other volunteers, and the community.

- No Disruptive Behaviour: Avoid behaviour that disrupts the work environment, including
excessive talking, phone use, or any unsafe actions.

5. Communication and Teamwork: _

« Clear Instructions: Listen carefully to instructions provided by the organisation’s staff. If
unsure about a task, ask for clarification before proceeding.

« Team Cooperation: Work collaboratively within the group and help each other with tasks.
Stay flexible and open to different roles or tasks assigned during the day.

6. Respect the Organisation’s Mission and Goals:

- Understand the Mission: Take time to understand the organisation’s mission and the
purpose of the volunteer project to ensure your actions align with their goals.

* Respect Resources: Use the organisation’s resources, tools, and equipment responsibly.
Ensure all equipment is cleaned and returned after use.



7. Breaks and Meals:

 Take Scheduled Breaks: Follow the organisation’s schedule for breaks, meals, or
refreshments. Remain punctual when returning from breaks.

« Bring Food if Needed: If food or snacks are not provided, bring your own meals, but confirm if
there are any restrictions (e.g., no nuts, vegetarian only, etc.).

8. Photography and Media:

- Ask for Permission: Before taking any photos or videos, ask for permission from the
organisation and ensure it complies with their privacy policies, especially when working with
vulnerable populations (e.g, children, the elderly).

« No Unauthorized Posting: Do not post photos of people, locations, or the organisation’s
activities on social media without explicit permission.

9. Departure and Debriefing:

« Clean Up: Help clean up the work area before leaving. Make sure all tools, materials, and
trash are properly stored or disposed of.

» Debrief with the Team: At the end of the day, gather for a brief meeting to discuss the work
completed, challenges faced, and any feedback for improvement.

10. Post-Volunteering Reflection:

« Evaluate the Experience: After the event, the group leader should gather feedback from the
team and provide it to the organisation. Reflect on the impact made and lessons learned.

» Stay Connected: Consider maintaining contact with the organisation for future opportunities
or long-term partnerships.

11. Health Safety Measures (if applicable):

» Notify of lliness: If any group member feels unwell or shows symptoms of illness, they should
not attend the volunteer activity and should notify the group leader or organisation.

* Ensure the teacher/staff occomponylng has First Aid Tromlng

Other Tips for a Successful Volunteerlng Experience:

- Be Flexible and Positive: Volunteering may involve unexpected tCISkS or challenges. Stay
adaptable and maintain a positive attitude. '

« Respect Time Commitments: Ensure the group stays for the entire duration.of the volunteer
shift unless otherwise agreed upon.

» Have Fun and Build Relationships: Volunteering is a chance to make a difference, learn, and
connect with new people.

Enjoy the experience! These guidelines ensure that group volunteering activities run smoothly
and that volunteers, the organisation, and the community benefit from the experience.



