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Our Year ata Glance

- $99,689 Provided in Emergency Relief

874 Supervised Visits
& Changeovers

l 60 Family & Property Dispute
Resolution Information Sessions
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OUR VALUES

Service
Guided by Christ's example
we serve all those who reach
out for help.

Compassion
We are committed to
listening, to understanding,
and assisting in the best way
possible.

Justice
We provide a service that is
non-judgmental, promotes
equality, and respects
cultural difference.

Excellence

We promote excellence in
services and programmes
through staff who are
committed to working as a
team and to pursuing on-
going professional
development.

CENTACARE

About
Centacare

OUR MISSION

Centacare Family Services offers family
relationships and community services to
individuals, couples and families.

As a Catholic agency we provide
professional assistance in a manner that
promotes human dignity and enhances
growth and wellbeing.

OUR PROMISE

In line with our values, our services are open
to people from all backgrounds, faiths,
cultural groups, genders, and sexual
orientations.

We welcome all who need our support.
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Service Suite Geraldton Mt Magnet = Carnarvon Exmouth

Parenting Groups & Programmes X X X X
Family Conflict Support X X X X
Marriage Preparation X Remote Remote Remote
Family Law Mediation X X X X
Counselling Services X X Remote X
Volunteer Services X X X
Community Education X X X X
Homelessness Support (HFSS) X

Emergency Relief X Limited X
Children’s Contact Service X

Men's Wellbeing Centre X

New Migrant Settlement Support X Remote

Special Projects & Events X X X X
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Our Bishop

The Most Rev. Michael H Morrissey

Catholic Diocese of Geraldton

Bishop of Geraldton W.A.

Much continues to happen through the mission and work at Centacare Family Services Geraldton.
Many people have been involved in the process of incorporating Centacare Family Services
Geraldton to enable and sustain its future as an outreach of the Catholic Church of Geraldton to
the peripheries and to people struggling with life and needing support in a whole variety of ways.
Becoming an Incorporation will assist Centacare in the regard of funding, opening opportunities
and certain guarantees from Government sources.

| am most grateful for the work of the Chief Executive Officer, David Power, and his team over the
past year, providing outreach through a wide variety of services under the umbrella of Centacare
Family Services Geraldton, which extend as far north as Exmouth and as far east as Mount Magnet.
| am impressed that whenever | visit any of the Centacare offices witnessing the dedication and
commitment by Staff members.

Centacare’s works support the homeless, people struggling to provide adequate means for their
families through the provision of many services. Their trained staff help with developing
interpersonal skills and strengthening personal relationships, helping families struggling with the
upheaval of separation and offering support for children and helping parents maintain a good
relationship with their children through this upheaval. Assistance is given to people struggling
personally in life with their sense of well-being. The excellent work of the Counselling Services of
Centacare is very much appreciated.

Another area Centacare has developed very well is assisting men with their own sense of well-being
and being able to make right choices and good decisions in their life. For those with any personal
struggles in life, Centacare help them to achieve a better outcome, being a positive influence in
their families, relationships and society.

Finally, | would like to thank Peter Creek who has given many years of service as Chair of the
Centacare Board of Management and the Members of the Board.

Centacare Geraldton is in a good position to continue to fulfill the important Mission of the Catholic

Church through its outreach to those on the peripheries and those who might be struggling and
finding life difficult in many ways.
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Our Board

Peter Creek Carole Dr Lisa Alison
(Chair) Buckley Gallin Dawson

Veronica Soosa Fr Gerard Lou
Hoskins Kurusappan Totanes Tatasciore

Rae Peel
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Our Board Chair

Peter Creek

b

During the 2023/2024 financial year, Centacare Family Services continued its mission to assist individuals,
couples, and families, within the Midwest and Gascoyne regions from our permanent office locations in
Geraldton, Carnarvon, Exmouth, and Mt Magnet, as well as our numerous outreach locations.

| am pleased to report that Centacare is in a very strong financial position, and this is due in no uncertain
way to the input by our CEO David Power and his dedicated team (approximately 60 staff and many
volunteers) in delivering our range of services in the regions mentioned above.

We continue to face competition from other enterprises for the services we deliver, and it is very satisfying
to report that we are in a strong enough position to take on some much-needed programmes using our
own reserve funds, with the hope that in future government funding will flow through once they see what
is being achieved. One such example of this is our Men's Hub.

The board are very conscious of preserving our cash reserves (from many years of savings) and are
continually striving for funding for the likes of the Men’'s Hub, which has now been operating for 5 years
without sustainable funding. The Men’'s Hub has proven to be a “big hit” for all those attending, and it
appears that it is a victim of its own success; with client numbers increasing year on year without the
funding to support this growth. It is the the desire of the board to see the Men's Hub continue its
expansion route, and hopefully we can obtain sustainable and ongoing funding to ensure this popular and
much needed program continues well into the future.

As mentioned in my report last year, we have obtained and fitted out a “Dignity Van” which has proved to
be a very helpful tool in providing those members of our community who are sleeping rough with a fresh
shower and laundry service - basic human dignity. In addition, the board is proud of the work undertaken
by our Housing First Support Service in finding stable and long term housing for many of our rough
sleeping clients.

| would like to thank our CEO, Executive Management Team, dedicated staff, community volunteers, and
our volunteer board members, who have helped our organisation continue its great work this year. Being a
not-for-profit organisation means that is is vital for our future to harness the power and enthusiasm of
volunteers who put their hand up to help as and when required.

In closing, I would like to make special mention and offer a vote of thanks to Mrs Veronica Hoskins and Mrs

Carole Buckley, who both retired from the board at the end of June 2024 - their contribution to the values
of Centacare over the many years is very much appreciated.
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Our CEO

David Power

b

Financial year 23/24 has been both incredibly challenging, and also incredibly rewarding for Centacare
Family Services. We have seen growth with a new services, and the intense challenges in the higher cost
of operation due to cost of living pressures, without our funding base keeping up.

Many in our community continue to struggle due to the increased cost of living pressures, and housing
availability. We see this most prominently in our Emergency Relief and Homelessness Support
programmes, but this impact is felt across the board. Our services continue to ‘move and pivot’ in support
of the changing needs within our community. This agility is one of the benefits to being ‘place-based’,
living where we work and being connected to our community.

Migrant Settlement Services is a new programme we are incredibly proud to incorporate into Centacare
this year. It provides wraparound support for newly arrived migrants to Australia, helping them establish
our community as their new homes. This connects to our vision and mission on many levels, and | see this
as a service that provides nothing more than the traditional country hospitality we know so well in
regional areas.

Those familiar with Centacare, or indeed Geraldton, will know that our Volunteer Service has been a
staple of the local volunteering community for many years. This year we were pleased to be awarded
funding to expand this service into the Gascoyne region, from our offices in Carnarvon and Exmouth. We
are excited to bring the same volunteering supports to these communities that are available in Geraldton.

Raising our community profile has been high on our strategetic planning, and | am pleased to advise that
for a second year in a row we have been a winner at the MWCCI Business Excellence Awards. In
November 2023 we were awarded the Not For Profit award, recognising the hard work we do within the
community to support those most in need.

A challenge we are embarking on at present is the change in our legal incorporation model. This change,
whilst not impacting who we are or what we do, will better align our organisation to the expectations of
our Government funding partners. As with anything ‘legal’, it can be a challenging process.

As always, our team remains our most important asset. We have been fortunate over the past 12 months
to have minimal staff turnover rates, but our workforce has continued to grow with the introduction of

the new services. Centacare’s various buildings are now ‘full, but that is a great problem to have.

| wish to extend my thanks to Bishop Michael, our staff, volunteers, and board, for their continued trust in
me, and ongoing support.
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Financial Overview

Vicki Wood
General Manager Finance
9y J

| am pleased to report that Centacare Family Services maintains a strong financial position despite
showing an operating loss for the financial year 2023/2024. This loss is attributed to a change in
accounting practices the previous financial year that generated a greater than expected profit in
2022/2023, balanced by the loss in 2023/2024. Other factors impacting include the continued
operation of services such as the Men's Hub without external funding, and additional legal costs
incurred during our transition of incorporation structures.

During the 2023/2024 financial year Centacare has taken on a new funded services, Migrant
Settlement Services, and has received funding to expand our Community Volunteer Service into the
Gascoyne region.

Strong internal accounting practices and a robust external auditing regime continue to ensure the
integrity of our financial management.

In closing, | wish to thank my team in the finance department for their ongoing hard work and
commitment.

INCOME EXPENDITURE
Commonwealth $4,122,320 Salaries and On Costs $4,381,020
State $1,002,824 Operational Costs $704,759
Fees $119,736 Programme Costs $276,955
Donations and Other $254,861 Other $235,489
TOTAL $5,499,741 TOTAL $5,598,223
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Our Workforce
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Special Projects

$24,796 Raisedin 2023

Centacare’s Christmas Appeal, held annually in November and December, aims to raise funds and
gather material goods for a range of community support initiatives delivered by Centacare over the
Christmas period and throughout the year. All donations received by Centacare stay local, and are
used to support communities within the Midwest and Gascoyne regions.

In 2023, our Christmas Appeal raised $24,796 in financial donations, in addition to ‘ute loads' of
non-perishable food, and toys donated.

The Christmas Appeal significantly increases awareness of Centacare’'s mission and services within
our community, along with the challenges faced by those in need. This leads to substantial
community involvement through our various Christmas projects. Local businesses play a crucial role
by donating goods and services, and the appeal was widely promoted through social media, local
newspapers, and radio stations, enhancing our reach and engagement.

The generosity of our kind donors, along with the abundance of non-perishable food and gift
donations from St Lawrence School and Nagle Catholic College, was incredibly heartwarming. Our
Christmas Appeal extended its reach far and wide, strengthening connections with organisations
like Mitchell and Brown Retravision, Rotary Club of Greater Geraldton, Soroptimist International,
Parscape, lluka Resources, Telstra, and Nexus Airlines; just to name a few.

Throughout December, 72 volunteers from both the community and corporate sectors (including
Bunnings Geraldton and Young Motors) joined us in spreading hope and cheer by sorting
donations, gift wrapping, and packaging food hampers.

www.centacaregeraldton.org.au



Special Projects

Nobody should be hungry, or alone, at Christmas time.

In December 2023, our annual Community Christmas Day Lunch was a great success with the
support of 72 dedicated community and corporate volunteers. Together, we were able to spread
hope and bring joy to 113 lunch attendees in need.

The Community Christmas Day Lunch was held at the Catholic Centre. Guests enjoyed a delicious
Christmas lunch with all of the trimmings, carefully prepared by the St John of God Hospital kitchen
team. Santa brought joy to all the children with gifts and toys, while the adults went home with a
Christmas hamper.

Christmas day was made even more special by the passionate and dedicated volunteers who
generously gave their time and fellowship to spread the joy of Christmas. We are thrilled to report
that both attendees and volunteers provided excellent feedback about the event, highlighting the
impact and significance of our Christmas projects.

We extend our heartfelt thanks to all donors, volunteers, and partners who made this possible.
Moving forward, we aim to build on this success and continue our mission to support those in need.
Thank you for your unwavering support and generosity. Together, we can make an even greater
impact in our community.

“This past year has been a struggle
for so many and your provisions
and care on Christmas day means
so much to us and others. Thank
you and blessings for the year
ahead”

www.centacaregeraldton.org.au



Special Projects

Back to SChOO| Pro gram

”

Initiated in 1997, Centacare’s Back to School Project has
been assisting families in need, providing stationary
packs and uniform assistance for students from kindy
to high school. Lotterywest continue to be the major
funding partner contributing over $27,000 for
stationery and uniform assistance. Our sincere
gratitude goes towards generous donations from local
businesses and community which contributed a further
$7,000 towards uniform vouchers.

“Helpful in every aspect. We are
struggling to put food on the table for
5 people, so not having to worry about
extra money on school is going to be a
great help.”

In January 2024, Centacare assisted 319 families (707
students) with stationery packs, and 235 families with
uniform vouchers. Compared to the previous year, we
were able to extend our support to 79 additional

families who were going through financial hardship.
"Absolutely love this project - the

relief it brings to the back-to-
school costs of having 3 kids is
beyond measure.”

Centacare aims to foster social inclusion and ease the
financial burden for low-income families at the
beginning of the year, ensuring children have adequate
school supplies and uniforms, enabling continued
access to quality education.

Having the right supplies and uniform at the start of the
year has a significant impact on absenteeism rates
within school.

www.centacaregeraldton.org.au



Highlights for the Year
260 playgroup attendees.
55 school lunches provided.

20 cultural groups and
events.

165 attendees of school
holiday or after school
activities.

Our Programmes

Mt Magnet (340km East of Geraldton) is home to Centacare’s Bidi
Bidi office which offers the National Indigenous Australians
Agency (NIAA) Children and Schooling Programme. Bidi Bidi
(meaning butterfly in Badimia) supports families to give children a
good start in life through improved early childhood development,
care, education and school readiness.

Bidi Bidi facilitated in-house and on-country playgroups 3 days
per week. In partnership with Yulella Aboriginal Corporation, Bidi
Bidi helped facilitate an after school program, Rangers 4 Life
which took kids out on-country straight from school. The on-
country programs have been well received and supported by the
community, as kids were learning from the elders.

Bidi Bidi supports the community by helping to run school
holiday activities and all community events such as NAIDOC week
festivities and AstroRocks festival.

Bidi Bidi also supports community members by offering a one-
stop hub for referrals and information and being the central
location for visiting essential services to utilise the office space to
meet with community members.

www.centacaregeraldton.org.au



Our Programmes

Children's cOntact Serwce

Highlights for the Year

277 supervised visits.

597 changeovers. The Children’'s Contact Service (CCS), funded by the Federal
Government Attorney General's Department, is a neutral service
dedicated to facilitating safe contact between children and the parent
they do not live with, especially when parents are unable to manage
these arrangements themselves or when mandated by the Family
Court. At CCS, our focus is on the child, ensuring that their voices are
933 parent support sessions.  heard, and their needs are prioritised.

20 service induction
workshops with parents.

We provide a secure and supportive environment where children can
maintain relationships with the parent or family members they don't
live with, protecting them from the effects of ongoing parental
conflict. Our facility is well-equipped to offer a safe, child-friendly
location, with supervised Vvisits available every weekend, and
arrangements can be made for weekdays. These visits are overseen
by trained, child-focused, and friendly Family Support Workers.

"This service has been a saviou
for my relationship with my
children. Amazing service, thank
you so much"

Additionally, CCS offers changeover services, ensuring the safe
transfer of children between parents. This service helps alleviate
parental anxiety, particularly when parents prefer not to have direct
contact with each other. The changeover service operates daily,
seven days a week.

CCS has assisted numerous families in transitioning through the
service. We assess our effectiveness through pre- and post-client
feedback, which reveals that clients have gained substantial
knowledge, indicating that our service has been highly successful.
Recent significant changes in Family Law have heightened awareness
around prioritising the best interests of children and focusing on
what truly benefits them.

The contact rooms feature an outdoor area with a patio, and CCS
also has access to a neighboring school playground, providing a
space where children and their parents can enjoy outdoor activities
together.

| Alongside supervised visits and changeovers, CCS provides a Building
Connections Parenting Program, available both in-person and online.
This program educates separated parents about the effects of
separation and parental conflict on children and has garnered
positive feedback from the professional and legal communities.

www.centacaregeraldton.org.au



Our Programmes

Counselling Services

Highlights for the Year Centacare’s counselling services are provided in Geraldton and

Exmouth by a professional team of psychologists, social workers and

2,560 counselling sessions. counsellors.  With such varied knowledge and experience

Centacare’s counselling team are able to support members of the

65 education program community with tailored counselling for individuals, couples, families
sessions. and children.

These services are funded by the Attorney-General's Department,
Department of Social Services and the Western Australian
Government Department of Communities.

Resumed regular outreach
services.

This year the counselling team have assisted clients, both new and
returning, with issues related to relationships and communication,
family and relationship separation, children and parenting, stress,
anxiety, trauma, general mental health and wellbeing. One trend
that presented this year was the increase in couples and family
counselling. Clients are seeking support to improve and enhance
relationships in the hope of becoming stronger together rather than
separating.

Women’s
W"“bfi“gE’l A challenge experienced by many clients during this year has been

the breakdown of relationships, but the inability to physically
separate due to cost of living and housing pressures. This presents a
complex environment for our counselling team to support clients
within, as they navigate living apart whilst together.

In an exciting development this year the counselling team reignited
and expanded their Outreach Program. Counsellors now travel
fortnightly to Dongara, Mingenew and Kalbarri offering counselling
services to members of these and the surrounding communities.
Further expansion to this is expected in the new financial year, as we
strive to bring face to face services to people within our region.

As well as attending Outreach counselling, the team also presented
numerous workshops to community groups, individuals and
organisations. Centacare’s counselling team were involved in
attending community events throughout Geraldton and the Midwest
region.

This year also heralded the completion of renovations to our
counselling spaces to make them less clinical, and more inviting for
our clients and staff. Positive feedback from all.

www.centacaregeraldton.org.au



Our Programmes

Emergency Rellef

Highlights for the Year ‘ P
884 client support sessions.

$99,689 provided in
emergency relief.

722 food vouchers provided.

155 food parcels provided.

Centacare Emergency Relief (ER) Service assist eligible
individuals and families in financial crisis by providing immediate
financial support, material aid, referral and advocacy. The ER
Service is funded by the Commonwealth Department of Social
Services, Lotterywest, and kind donations from the community.

“I have never been in a situation
where | have been struggling.
Having somewhere to come with
no judgement has felt really nice. |
would feel very alone if not for
Centacare.”

Due to increasing cost of living pressures, limited rental
affordability, and homelessness in the region, Emergency Relief
continues to experience increasing demand for assistance. 884
Client sessions were conducted in 2023/24, including 186 new
clients/families accessing ER service for the first time. Clients
were predominantly supported with food relief in the form of
food vouchers and food parcels. Other support provided based
on individual circumstances included, part-payments of utility
bills, application for utility grants, chemist vouchers, SmartRider
cards, blankets, sleeping bags and toiletries. Our ER service also
offered budgeting support, advocacy, and referrals to other
service providers as part of our wraparound approach.

“Centacare is very helpful
and has been there for me
when required. They are
excellent help”

Emergency Relief continues to advocate for funding and food
security in the region through local and state platforms,
engagement with the Food Community & supporting Anti-
poverty week activities.

Centacare’s Emergency Relief service strive to continue
providing quality services to the Midwest community in a non-
discriminatory manner, fostering financial wellbeing, capability,
and resilience in the community.

www.centacaregeraldton.org.au



Our Programmes

Exmouth Financial Services

Highlights for the Year SERVICES AUSTRALIA AGENCY

Funded by Services Australia, the Exmouth Services Australia
Agency is a cornerstone for providing essential government
services, including Centrelink, Medicare, and Child Support, to
the Exmouth community. As a crucial part of Services Australia,
we deliver high-quality assistance and support to both local
54 Emergency Relief residents and traveling visitors, ensuring access to these vital

appointments. services.

88 Financial Counselling
sessions held.

612 clients assisted with Over the past year, the agency has facilitated over six hundred
client interactions, each receiving personalized attention and
support tailored to their specific needs. We are proud to be a
vital lifeline for the community, committed to making a positive
impact on the lives of individuals and families.

Centrelink related matters.

31 clients assisted with
Medicare related matters.

Looking ahead, we are excited to extend our hours of operation
to further enhance accessibility and serve our community
more effectively.

“Thankyou for helping me. If
you weren't here | couldn't
have done this, and even
when | was struggling you
helped me persevere.”

FINANCIAL COUNSELLING
The anticipated outcome for individuals and families engaging in

Financial Counselling is that they are more financially capable and
have improved their ability to manage their own financial situation.
The service approaches these outcomes by adopting strategies that
are designed to build on people’s financial skills and capabilities
rather than focusing on problems.

This years major achievement for a client was the approval of a
significant debt waiver, following 3 months of consistent advocacy
on their behalf. Along with this achievement, the financial
counselling service supported and advocated for 28 clients to help
them achieve their desired outcomes.

_ “In partnership with the Exmouth Community Support Group, 39
gl clients over 54 sessions were supported for Emergency Relief.
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Our Programmes

Family Relationship Centre

Highlights for the Year

150 FDR Assessments. ﬂ FA M | LY

RELATIONSHIP CENTRE
35 FDR Sessions. © @  LELPING FAMILIES BUILD BETTER RELATIONSHIPS

8 PDR Sessions

60 FDR& PDR Workshops held. An Australian Government Initiative

The Family Relationship Centre, funded by the Federal Government Attorney General's Department,
supports families at all stages of their relationships by:

e Providing information for people starting a relationship, wanting to strengthen an existing relationship
or having relationship difficulties.

e Providing joint dispute resolution (mediation) services to separated families to reach agreement on
their parenting arrangements and/or property division.

e Provide referrals to other services to assist individuals and families.

It is a requirement of separated parents to attempt Family Dispute Resolution (FDR) before applying to
the Family Court for parenting orders. As such, there is a high demand for FDR services. We also provide
Property Dispute Resolution (PDR) but given that this is not mandatory prior to a court application the
demand is low for this service.

This year has seen the Family Relationship Centre expand our community outreach. We believe strongly
in the power of face to face engagement with clients in regional areas. This year has seen regular
outreach to Carnarvon and Exmouth, and one off visits to a range of other communities in the Midwest
and Gascoyne.

Our key focus has always been to provide both a high-quality dispute resolution service and to value add
to our service wherever we can. Recent trends supported by 2024 family law amendments have
emphasized the right of children to be heard. In keeping with this we have trained 4 staff in Child Inclusive
Practice.

To value add we have also commenced a collaboration with Ngala to facilitate a 5-session parenting
program called Keeping Kids in Mind. This aims to give parents the tools to reduce conflict and learn co-
parenting skills post separation.

In January 2024 we held a keystone event for legal and community service providers called “The Brady

Bunch - Blended but not so splendid”. This presentation night focused on the ever present challenges
faced by blended families. The night was attended by 65 stakeholders.

www.centacaregeraldton.org.au



Our Programmes

Housing First Support Service

Highlights for the Year Centacare's Housing First Support Service, funded by the Western

Australian Government Department of Communities, supports
16 rough sleeping clients in people who are sleeping rough in Geraldton. The service works in
stable accommodation. collaboration to end homelessness by providing intensive
wraparound case management, assertive outreach to people
experiencing homelessness and sleeping rough, including washing
machines and a shower, as well as participating in the rough
sleeper coordination group facilitated by the WA Alliance to End
Homelessness.

1,284 meals provided
through outreach services.

93 loads of washing and 79

showers in the Dignity Van Housing First is an evidence based international model that aims to
assist people to gain secure and stable long-term housing with
support for as long as needed. During this year Housing First
supported Geraldton clients into homes through advocacy and
support. One exciting collaborative project resulted in 5 Housing
First clients being housed through the Midwest Regional Renewal
Initiative. The service now has over 80% of their clients with a
tenancy in their own name.

In October 2023, Housing First staff travelled to Victoria and co
presented with the WA Alliance to End Homelessness and the
Western Australian Government Department of Communities
Housing at the Advance to Zero Learning Session. Here the team
showcased the collaborative efforts that have led to notable shifts
and reductions, and how the service played an integral role to end
rough sleeping in Geraldton, helping to achieve a measurable
reduction in street homelessness as part of the Advance to Zero
campaign, a national initiative of more than 30 communities
working to address homelessness.

Moving forward toward the objective of ending rough sleeping in
Geraldton by 2025, the announcement of the Geraldton Regional
Supportive Landlord model in January will play an instrumental role
in our communities’ goal to end rough sleeping and support our
most at risk community members. The new social homes for
Geraldton will be managed by a Community Housing Organisation
through a Supportive Landlord Model (SLM) approach. The model
aligns with the Housing First approach, which prioritises getting
vulnerable people into permanent housing and then focusing on
the necessary support services.

www.centacaregeraldton.org.au



Our Programmes

Hub Cap - Literacy, Art & Music

Hub Cap Literacy, Art and Music is now into its third year. Situated within the Men's Hub on Durlacher
Street, the eclectic collection of programs helps marginalised men learn, heal and grow.

Hub Cap's literacy program is a unique offering that caters for low-literacy men in an informal, one-on-
one setting. No white boards, tests, classrooms or any vestiges of traditional schooling will be found,
given that most of our clients have very negative experiences of their school days. Instead, we provide
a personally tailored, informal one-on-one program that helps clients regain their confidence and self-
esteem. The National Reading Writing Hotline (RWH) has become a great supporter of Hub Cap
Literacy, regularly calling through with referrals. RWH says there is almost nothing else nation-wide
that offers a flexible, personalised and free literacy program for men in the regions.

The Hub Cap Art Studio offers free tutoring, support and art materials. A tutor is on hand every
Wednesday afternoon, allowing clients to drop in whenever the Men's Hub is open to continue
working on their latest creation. We are bulging at the seams with paintings and pottery due to their
prolific output, now adorning every wall at the Hub, and piled high in the studio. Our studio is very
welcoming and inclusive.

Hub Cap’'s weekly music jams have been well supported by a core of regulars as well as plenty of
visitors coming and going. Our range of instruments so far have included guitar, banjo, dobro, fiddle,
harmonica, drums, cajon, washboard and of course, voice. Participants can suggest any song, and
within moments we'll have the lyrics and chords up on the big screen for everyone to follow along and
join in. We've had some very rousing sessions and so far no complaints from the neighbours.

In the 2023 - 2024 financial year, Hub Cap received funding support primarily from Bendigo

Community Bank Geraldton, along with Clayton Utz, the Geraldton Fishermen’s Cooperative, the
Rotary Club of Greater Geraldton and Learning Changes Lives.
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Our Programmes

Men's Hub

Highlights for the Year

3,209 visitors to the Men's
Hub.

313 Programme Sessions
Delivered

1,050 individual case
management sessions.

28 education sessions
delivered.
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The Men’'s Hub is a one stop center for men experiencing challenges in life to connect with a range of support
services, both in house and through referral to external organisations. The Men's Hub is committed to
improving the mental health and wellbeing of men in our community.

A key challenge when dealing with male wellbeing is the stigma that men attach to asking for help. To combat
this, the Men's Hub provides a vibrant and diverse range of programs to attract men into the service. Some of
our programmes:

* Men Connect: Diverse workshops held weekly with guest speakers who present information on topics that
support health and wellbeing, social connection, education and training.

e QOutreach BBQ: Monthly outreach BBQ visits to local regional areas such as Northampton, Dongara, and
Three Springs, to provide an opportunity to connect with The Men's Hub.

e Friday Fishing: Fortnightly event: Fishing enthusiasts visit local fishing spots, socialise, connect, have fun,
and discuss trending community and social issues in a supportive and lead conversation.

e MMM (Monday Movie Matinee): A social based program to provide men an opportunity to make
connections, have conversations, and improve their overall wellbeing. A great opportunity to critique
stereotypes and biases that present on the screen (and daily life) in a less confrontational manner than
tackling these head on with participants.

e Tuesday Chat: Meet people, make connections, engage in conversations, talk with people about any topic,
the week's news, sport, history, hobbies, interests. Tuesday Chat is about interacting with other like-
minded people. Have a chat, have a yarn over a cup of coffee and biscuit at Centacare Men's Hub.

* Coffee Connect: Men's Hub provides a place to come to connect, enjoy a cup of tea or coffee, share
information with others, have a yarn, share stories, and establish friendships and connections.

e Garden Connect: A group of like minded men who come together to garden, and to discuss community
and social issues in a supported and lead conversation. (See photo).

The Men’'s Hub continues to operate without sustainable long term funding, and we look forward to the
significant contribution this service will make to our community once this is achieved.

www.centacaregeraldton.org.au



Our Programmes

Migrant Settlement Services

“l want to say about how I benefited from Centacare service, after | met Centacare team, |
could start my degrees qualification via an online service, | could start some volunteer
jobs that it helps me to improve my listening skill, the team introduced different places
and hobbies that they were a good help to involve my son to activities,
and all happened After using Centacare service.”

L
The Migrant Settlement Service is a skilled migration Job connect initiative funded by the Western Australian
Government Department of Training and Workforce Development. The service aims to assist newly arrived
migrants in regional areas, particularly in the first 12 months of settlement in the region, to participate as
soon as fully possible in Australia's economy and society.

-

The purpose of the Settlement support service is to assist migrants to create a connection and a sense of
belonging to the local community, leading to fulfilling lives and successful social and cultural orientation and
integration of migrants into the Midwest region.

Migrant Settlement Service (MSS) commenced operation in January 2024, with significant effort used to
actively promote the service, working closely with Midwest Multicultural Association and local community
groups, attending local events and engaging stakeholders while speaking with locals and businesses. To date,
there are 16 registered clients with a broad range of support needs. These include individuals requiring
assistance with employment opportunities to enhance their livelihoods, families in need of housing support
for stability, both children and adults seeking English lessons to improve their language proficiency,
community groups seeking information and resources for their initiatives, individuals navigating the
healthcare system and requiring guidance to access doctors and medical care effectively, and some clients
also needing relocation assistance to settle into new environments smoothly. Our work is ongoing and
contact with our clients continues as we strive to meet their needs and provide ongoing support.

We have had some success stories among our clients. One client found accommodation in Geraldton with
our assistance to view properties on his behalf, enabling him to relocate and start his new job. Another
success story involves a lady who was feeling lonely and isolated; she has since successfully started
volunteering with the support of both MSS and Centacare’s Volunteer Service. Recent feedback indicates she
is thriving in her role, enjoying her work, and significantly improving her English skills. Another client who was
feeling very isolated due to her inability to speak English and lack of transportation, through MSS was
successfully connected with a mobile private tutor, and the feedback indicates that the family are progressing
remarkably well.

Looking ahead, we are collaborating with the Midwest Multicultural Association to organise meet-and-greet
sessions for newly arrived migrants. Our goal for 2024-2025 is to increase our client numbers and expand
our support services to assist more migrants arriving in the Midwest region.

We aim to provide comprehensive help and support, facilitating their smooth transition and integration into
the community.

www.centacaregeraldton.org.au
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Our Programmes

SNUGGLES

Highlights for the Year

160 sessions delivered
across three towns.

Guest speakers addressed
important topics, such as
infant CPR.

Support
Nurture

SNUGGLES is a supportive parenting program that provides opportunities for
families with young babies In Geraldton, Carnarvon, and Exmouth, to gain:
Support, Nurture, Understanding, Guidance, Growth, Learning, Enjoyment,
and Socialising.

UnderStanding Throughout the year SNUGGLES has continued to provide a safe, friendly,

Guidance

Growth
Learning
Enjoyment
Socialising

and supportive environment for families.

SNUGGLES had a variety of guest speakers each week who are specialists in
their field. They provided opportunities for parents to learn about resources
and services available within the community, gain knowledge on baby growth
and development and to learn skills relevant to parenthood, raising children
and looking after themselves. SNUGGLES provides a safe environment to
meet other parents, build strong support networks and lasting friendships.

Some topics covered throughout SNUGGLES this year include: starting solids
with a Paediatric dietitian, returning to exercise postpartum, infant movement
and development with a Paediatric physiotherapist, rhyme time, Mum'’s well-
being and mental health and infant sleep to name a few. This year saw
SNUGGLES welcome several new guest speakers as we remain committed to
providing new, relevant, informative and interesting topics for the SNUGGLES
families. Exmouth SNUGGLES even hosted a Christmas photo shoot for bubs.

There still has been strong demand for SNUGGLES sessions, with the average
number of attendees being 17. Feedback received from parents was that
they liked having a choice of times when registering as they could pick one
that suited them, and their baby's needs.

SNUGGLES has received overwhelmingly positive feedback during the end of
term reflection sessions. Feedback around feeling safe, heard, supported,
welcomed, being able to connect with others, being able to be vulnerable
without fear of judgement and being able to create friendships has been a
common theme across each term.

www.centacaregeraldton.org.au



Our Programmes

Volunteer Services

Highlights for the Year

Launched Volunteer
Services in Exmouth and
Carnarvon.

More than 1,500 registered
volunteers in our database.

90 registered volunteer
involving organisations.

Hosted another successful
'Volunteer of the Year
awards night.

Community Volunteer Service (CVS), funded by the Western Australian Government Department of
Communities, was established in December 1993, under the “Community Organisations Support
Program’. In 2024, this service expanded to include Carnarvon and Exmouth within the Gascoyne
region.

The service is a free, local volunteer recruitment and referral service offered to the community by
Centacare Family Services. We have been successfully matching volunteers to not-for-profit groups
and organisations for many years. The aim of the service is to promote volunteer participation,
increase and improve access to information about volunteering and increase the diversity of ways in
which people can volunteer.

In 2023, we successfully hosted the Volunteer Awards Night in collaboration with the City of Greater
Geraldton. This event was held on 05th December coinciding with “Thank a Volunteer” Day, to
celebrate and thank local volunteers and volunteer-involving organisations in the Midwest region for
their incredible contributions to the community. We received 80 nominations towards the 7
categories and around 130 people attended the event.

We were granted the Strong & Resilient Communities (SARC) funding to promote youth volunteering
from 2023-2024. We introduced the Pen Pal Program in 2024 to connect school students to the
seniors in the community, to prevent social isolation and promote mental health of Seniors in the
community, as well as promote youth volunteering. Year 8 students from Nagle Catholic College
participated in this program. During National Volunteer Week, we distributed gift packs and
certificates to acknowledge all the students who participated in the program. CVS also distributed 400
volunteer packs at Champion Bay Senior High School Career Expo to encourage students and their
families to volunteer.

www.centacaregeraldton.org.au



Major Events

Homelessness Week 2023

Recognising Homelessness Week in August 2023, the Housing First Support Service team held a
‘Community Quiz' at the Salvation Army's Family Centre in Geraldton. This event was funded
through partnerships with Lotterywest, and ShelterWA.

Homelessness Week is held during the first week in August each year, and this year's theme was “It's
time to end Homelessness”. A time that we wanted to use as community members and service
providers to come together to pause and reflect upon what we are doing to end the invasive issue of
homelessness.

Housing First facilitated an event that held our guests at the centre, an opportunity for us to all sit
together, and have some fun in the form of a quiz loaded with local knowledge, sporting, and
culture-based questions. We calculated the number of guests we were to expect and then made
sure that there would be at least one service provider with a phone sitting at each table. The result
ended up being multiple different service providers and our guests all working together to take out
the major prizes. It was at its best ‘organised chaos with roaring laughter throughout’ as one
attendee put it.

Our event was started with a Welcome to Country by Ms Kathy Councillor, and MC'd by Centacare
volunteer Jodi Reilly.

Quiz tables of 6-8 people had to come up with a team name, some creative captures were initiated,
and then the quiz began. There were sport, food, and service related questions, as well questions
such as “What does the local Aboriginal word, ‘Ngurra’ mean? What is the Aboriginal word for bush
lolly? And where is Tallering Peak? At the end of the questions each person at the winning table
received a fantastic gift basket each which included a butcher’s voucher, a blanket, chocolates, and
other treats. We also had a few spot prizes and a door raffle

On completion of the quiz, all present shared a lunch of roast beef and gravy rolls followed by a
specially designed cake decorated by another Centacare staff member.

@ shelterwa

www.centacaregeraldton.org.au



Major Events

International Men’s Day

¥

Healthy Men, Healthy World was International Men's Day 2023 theme. Improving men’s health is one of
the key objectives of Centacare Men's Hub.

International Men's Day is celebrated on 19th November each year. Centacare Men’'s Hub acknowledged
and celebrated the day with a week long program of diverse activities and events. The objective was to
increase awareness and generate meaningful conversations surrounding men’'s mental health and
wellbeing.

Throughout the week a range of events were held, the opening event included guest speakers Harry
Taylor (AFL Star), and Tom Hayes (Men's Health Specialist). Local musician Tony Turner provided
entertainment. Along with the entertainment, free health and wellbeing checks were provided to
attendees throughout the day.

A keynote event was Cutthroat Conversations, an evening event held at the Men's Hub premises with
attendance of over 100 people. Hosted by local identity Joe laria (Cutthroat Joe), special guests for the
event included world-renowned bestselling author Holden Sheppard, and local Pastor and addiction
survivor Will Taylor. Music was provided by the local group Celtic Convos, and local artist Phill Doncon

captured the evening for posterity on canvas. Currently the creation is displayed in the foyer of the Men’s
Hub.

Other events held during the week included a BBQ breakfast and musical jam session, Workshops
presented by Midwest Yellow Ribbon and Standby Supports, and Conversations for Life - a half day suicide
prevention workshop.

During the week long program, the Men’'s Hub premises were transformed into an art gallery displaying
works created by the men attending the Hub Cap art program.

This Project is supported by

! Australian Government

I Department of Health and Aged Care

AUSTRALIAN
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Major Events

Volunteer of the Year Awards
Centacare Community Volunteer Services continues to q ' \“4//
l“a G

collaborate with the City of Greater Geraldton to host the reﬂ%;%ﬂilgtoq‘s\h
annual Volunteer Awards Night on the 5th of December,

coinciding each year with Thank a Volunteer Day. This
annual event brings together volunteers from various
sectors to highlight their achievements and inspire
continued engagement in community service.

The 2023 Volunteer Awards Night was a tremendous &
success, and approximately 130 guests joined in the &
celebrations at the Queen’s Park Theatre. We received a g
record breaking 80 award nominations, which reflected S
the sheer volume of voluntary work that is carried out in
Geraldton, by our selfless volunteers.

The event began by Caroline Drogue delivering the
Acknowledgement of Country. It was followed by the
opening address, delivered by the CEO of Centacare, who
gave an inspiring speech and thanked all the volunteers
for their dedication and spoke on the importance of j
community service in shaping a better future. Thereafter, §
Peter Treharne - Manager of Community & Cultural
Development from City of Greater Geraldton presented
certificates and awards to nominees and winners.

The presentation of the awards was the highlight of the
night, and many volunteers walked the aisle amidst
cheerful applause, and the night was electrified with
positive energy and echoes of joint camaraderie.

Seven award categories were announced, one of which
was a new award category, the “Tom Mwangi Recognition
Award - Exceptional Volunteering Service to the
Multicultural Community of the Midwest”, added by the
Midwest  Multicultural  Community to acknowledge
volunteers who made a significant difference in fostering
inclusivity, understanding, and support within the
multicultural community.

www.centacaregeraldton.org.au



Our Funding Partners
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We would like to extend our thanks to these funding bodies for their ongoing
support in the delivery of Centacare’s range of programmes and services.

We would also like to extend a sincere thanks to the Geraldton businesses
and community members that support us each year through donations,

@ volunteering and sponsorship.

www.centacaregeraldton.org.au






