
Centacare Family Services has security cameras in some building
entry ways, reception and waiting areas, hallways, and meeting
rooms. Our cameras are not hidden and are clearly visible in these
areas. 

Security cameras are for the safety of our team and our clients. For
your privacy, the following principles apply:

Our camera’s do not record audio, only video.
All recorded footage is stored securely and deleted after
30days. 
Footage will only be accessed in response to an incident
occurring.
Only members of our Executive Management Team can access
camera footage.
Our camera footage will not be released to others; unless
required under Law, or in response to an incident occurring.

If you have any questions or concerns about your privacy, please
ask to speak with our General Manager Administration.

Our Security, Your
Privacy


