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FAMILY SERVICES

where people matter

Geraldton:

Head Office

3 Maitland Street

08 9921 1433
admin@centacaregeraldton.org.au

Family Relationship Centre
116 Durlacher Street
08 9921 2611

Men's Hub
156 Durlacher Street
0460 528 986

Housing First Support Services
Crowley House, 84 Chapman Road
0476 227 694

Carnarvon:
37 Johnson Street
0460934112

Exmouth:
22 Maidstone Crescent
08 9949 2225

Mount Magnet:
9 Laurie Street
08 9963 4508
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Our Yearata Glance

v $81,304 Provided in Emergency
g Relief

720 Supervised Visits
& Changeovers

l 72 Family & Property Dispute
Resolution Sessions
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OUR VALUES

Service
Guided by Christ's example
we serve all those who reach
out for help.

Compassion
We are committed to
listening, to understanding,
and assisting in the best way
possible.

Justice
We provide a service that is
non-judgmental, promotes
equality, and respects
cultural difference.

Excellence

We promote excellence in
services and programmes
through staff who are
committed to working as a
team and to pursuing on-
going professional
development.
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CENTACARE

Centacare

OUR MISSION

Centacare Family Services offers family
relationships and community services to
individuals, couples and families.

As a Catholic agency we provide
professional assistance in a manner that
promotes human dignity and enhances
growth and wellbeing.

OUR PROMISE

In line with our values, our services are open
to people from all backgrounds, faiths,
cultural groups, genders, and sexuadl
orientations.

We welcome all who need our support.
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Service Suite Geraldton | MtMagnet | Carnarvon Exmouth

Parenting Groups & Programmes X X X X
Family Conflict X X X X
Marriage Preparation X Remote Remote Remote
Family Law Mediation X X X X
Counselling Services X Remote X X
Volunteer Services X

Community Education X X X X
Homelessness Support (HFSS) X

Emergency Relief X X
Children's Contact Service X

Men's Wellbeing Centre X

Special Projects & Programmes X X X X

www.centacaregeraldton.org.au



L -3 OurBishop

The Most Rev. Michael H Morrissey
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Catholic Diocese of Geraldton

Bishop of Geraldton W.A.

In our general society there are many people who are unsung heroes, people who do ordinary and
extraordinary things for people. They carry out their work and the many varied tasks, recognising the needs,
disappointments, sadness, joys and hopes of others. This is indeed a very Christian approach to life, and it is
certainly the call of Pope Francis to all of us who are people of good will, people of Christian and other Faiths.

| began with that introduction because Centacare, through my interaction with anyone who works there,
reflects this approach and these values in their work, not only in Geraldton but throughout the Midwest and
other areas of Western Australia.

The level of commitment by the Centacare staff is typified by their commitment to travel on a regular basis
to the remote Aboriginal Community of Warburton to ensure the people there have opportunities to see
things differently and recognise their own skills and qualities and gifts in a positive and creative manner. |
see it in their going to places like Carnarvon, Exmouth and Mount Magnet, ensuring that people from all
walks of life, including our Aboriginal people, are reaching their potential and resolving their issues in a
manner that gives them life and hope.

Therefore, | would like to express my sincere thanks to all who are involved in Centacare Geraldton. The
Board of Management, the Chief Executive Officer, David Power, and all the leadership team, staff and
volunteers of Centacare. Your continued commitment to all people, from all walks of life and situations in
life, is a true witness of faith in action, bearing the message of Jesus, who indeed did reach out to people
from all walks of life.

/M Mrssagtn—

The Most Rev. Michael H. Morrissey
Bishop of Geraldton
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Our Board

Peter Creek Carole Jean Alison
(Chair) Buckley Dawson

Veronica Soosa Fr Gerard Lou
Hoskins Kurusappan Totanes Tatasciore

Rae Peel
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"\ Our Board Chair
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It is with pleasure that | can advise that Centacare Family Services Geraldton has continued
to assist families and the community in the various locations that we operate.

Apart from always having to be concerned with obtaining funding for the various services
that Centacare provide to the community within the Mid-West, Murchison and Gascoyne
regions, we are always conscious of maintaining a professional service within the existing
staff levels afforded to us.

Fortunately, or due to good management over the past couple of decades, Centacare has
bbeen able to retain sufficient funds to enable us to assist where there have been shortfalls
on some of the services that we provide, without having to close such services or seek
additional funding. The significant rises in cost of living impact us as an organisation, as they
do our clients.

During the last financial year, we have obtained and fitted out a “Dignity Van” which is a very
helpful tool in providing those members of the community who are sleeping rough with a
fresh shower and laundry services. Congratulations to our staff and volunteers who have
assisted in driving the bus to locations, and assisting clients using this facility.

| would also like to thank our CEO, executive management team, our dedicated staff
members, the volunteers, and board members who have helped our organisation over the
past year. Being a “not for profit” organisation means that it is vital to have not only a
dedicated staff team, but also those volunteers who put their hand up to help as and when
required.

| would like to make special mention and offer a vote of thanks to Mrs Jean Culloton who
retired from the board at the end of June 2023 — her contribution to the values of Centacare
over 8 years is very much appreciated. | would also like to welcome Mrs Rae Peel to the
board. | am sure that her contribution will to be of great benefit to the organization.

www.centacaregeraldton.org.au



Our Workforce

Hm Male

M Female

m Fulltime
M Part-time
m Casual

Student/Volunteer
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Our CEO

David Power

99

As | look back on my first full year as CEO of Centacare, | reflect on just how much we, as an
organisation, have achieved to support those in need within our community. We have built on the
work of previous years, with noticeable growth in all of our key service delivery areas.

Our broader community has faced many challenges in the past year, affordable/available
housing and the continually rising cost of living to name just two. Once again our focus on ‘place
based engagement has shone through, with our service delivery remaining strongly reflective of
needs and emerging trends.

One example of this focus is through the long awaited delivery of the Dignity Van. This mobile
showering and clothes washing facility, now being operated by our Housing First team, supports
the growing number of people sleeping rough within our community. Whilst the number of
people ‘street present’ has continued to decline, we now see an increasing cohort of people
sleeping in cars who can no longer find affordable housing. Through this van, we are able to
provide a level of human dignity to these and many more people, whilst making connections,
and providing support and referral.

The housing crisis has also impacted us as an organisation through staffing challenges. Whilst
we are fortunate to have low staff turnover and a stable group of core employees, filling
vacancies continues to be a challenge as people willing to relocate are often prevented from
doing so by the lack of accommodation. This is most prevalent in our regional offices such at Mt
Magnet and Carnarvon. Our people are our most important asset.

Whilst we do not work for glory, it is nice to be acknowledged by the community. In November
2022 Centacare was named the winner of the Judges Choice award at the Midwest Chamber of
Commerce and Industry Business Excellence Awards. The Judges Choice recognising that we did
not fit into a traditionally business model, but none the less deserved accolades for the work we
are doing within the community. | have recently found out that we have been nominated for
these awards again this year. My vision for Centacare is to be known by all for the services we
provide, and recognition such as this helps in that agenda.

As we move into the new year, we will continue our focus on addressing the emerging needs of
our communities, and connecting with those people who may not otherwise be aware of the
services and supports we provide.

| thank Bishop Michael and the Centacare Board of Management for their ongoing support and

faith in me to steer Centacare into the future, and our wonderful staff team without whom we
could not do what we do!

www.centacaregeraldton.org.au



Financial Overview

Vicki Wood
General Manager Finance
9 J

During the 2022-2023 financial year, Centacare has continued to provide
essential services to our immediate and regional communities. This has been
achieved by remaining financially stable and maintaining our current funding
stream plus searching for alternative funding, enabling us to support areas
identified in need.

Centacare always strives to maintain a high level of financial stewardship and
transparency. With new auditors appointed for the 2022-2023FY it has
provided an opportunity to review our processes, ensuring ongoing
Accounting Standard compliance.

INCOME EXPENDITURE
Commonwealth $3,653,221 Salaries and On Costs $3,782,621
State $941,861 Operational Costs $601,994
Fees $274,354 Programme Costs $257,287
Donations and Other $141,350 Other $171,861
TOTAL $5,010,786 TOTAL $4,813,763

www.centacaregeraldton.org.au



Our Programmes

Bidi-Bidi Mount Magnet

Highlights for the Year  The Bidi-Bidi Family Support Program (Bidi-Bidi), funded by

the National Indigenous Australians Agency (NIAA), is @

284 playgroup attendees. long-running service provided to the community of Mount
Magnet Western Australia.

63 school lunches provided. =~ . . )
Bidi-Bidi offers early intervention services and resources

that aim to improve children’s development and wellbeing,

17 cultural groups and and support the capacity of those in parenting roles. Core

events. activities delivered by Bidi-Bidi during the reporting period
include:
1,705 attendees of school
holiday or after school e On Country playgroups, facilitated in collaboration with
activities. Yulella Aboriginal Corporation.

e In-centre playgroup, 4 days per week.

e Holiday and after school programs, generally in
partnership with other organisations.

e Hosting of cultural events and support groups
specifically for Women.

e Lunch club, providing support to parents in preparing
and packing a healthy school lunch for children.

e Books in Homes, partnered with the “Books in Homes”
initiative for remote communities.

e Community events, in partnership with other
organisations.

Bidi-Bidi has a ‘no wrong door’ approach supporting the
capacity building of parents, caregivers, and the
community by offering assistance with referrals, filling in
forms, service information, and internet access.

Bidi-Bidi is also used as a hub by many visiting service
providers to meet with their clients.

www.centacaregeraldton.org.au



Our Programmes

Children's Contact Service

Highlights for the Year Children's Contact Service (CCS), funded by the
Attorney-General's Department, is a neutral service
231 supervised visits. assisting the children of separated parents to have safe

contact with the parent they do not live with. This occurs
in circumstances where parents are unable to facilitate
their own contact arrangements, or it has been ordered
by the Family Court.

489 changeovers.

25 service induction

workshops with parents. CCS is child focused and actively engages with the

children to ensure their voices are heard and respected.
668 parent support
sessions. Our supervised visit service operates every weekend,
with weekdays and school holidays available upon
request. These visits are supervised by trained, child
focused, Family Support workers.

During the reporting period, CCS expanded into two
“I am so happy to have supervised Vvisit services in separate buildings, and we
CCS as part of my family are now exploring bringing low-level supervised visits

journey.” into the community as part of a natural transition to
exiting our service.

CCS also offer changeover services, where children are
safely transferred from one parent to the other. This
service eases parental anxiety when parents do not wish
to have any contact with each other. The service
operates seven days a week.

In conjunction with supervised visits and change overs,
CCS is delivering a face to face (and online) workshops
for separated parents. “Building Connections Parenting
Program” is developed to support and educate parents
in understanding the effects of separation on their
children, and the impact of parental conflict on children.
Building Connections has received positive feedback
from the professional and legal community.

www.centacaregeraldton.org.au



Our Programmes

Counselling Serwces

Highlights for the Year
2,289 counselling sessions.

23 education program
sessions.

r:::::o::::‘:::s [}FAMII« SERVICES
uCOUﬂse”lng haS g|\/en me the whare people matter

skills and information | need to Centacare’s counselling team offer support with a tailored

use in everyday life.” approach to individuals, couples and families; including
children. The team includes psychologists, counsellors and
social workers, who bring varied knowledge and
experience, offering support using a range of evidence
based strategies.

The Counselling team have had a constant flow of new
and returning clients, with the presenting issues including
grief and loss, relationship breakdowns and separations,
identity issues, social connectedness, children’s issues,
parenting/caring roles, depression, anxiety, stress and
anger.

“Counselling has changed
my life for the better, the
service | received was
excellent.”

A new trend in presenting issues has become evident
during this reporting period, that being the impact to
mental health and wellbeing caused by staying in an
unhappy relationship. Attributed to the current housing
crisis and significant increases in cost of living, our team
are seeing a number of clients unable to leave unhappy
situations, and seeking support to manage this.

The team used every opportunity available to be present
at community events, promoting Centacare and working
to de-stigmatise mental health counselling.

Sadly, we said goodbye to a long standing member of our
team with Deearne retiring during 2023, but we also
welcomed several new team members.

Centacare’'s range of counselling services are funded by
the Attorney-General's Department, Department of Social
Services, and the WA Government Department of
Communities.

www.centacaregeraldton.org.au



Our Programmes

Emergency Relief

Highlights for the Year

—_—

883 ER sessions for a total of
883 clients.

$81,374 provided in
emergency relief.

658 food vouchers provided.

213 food parcels provided.

Following Centacare’s values of Service, Compassion, Justice
and Excellence, the Emergency Relief (ER) Service continues
to provide immediate financial support, material aid and
advocacy for eligible individuals and families experiencing
financial crisis.

"Thank you Centacare. | am very
grateful and satisfied with the
help | received today. Very

relieved. Thank you." The aim of the service is to support financial wellbeing,

capability, and resilience, for vulnerable people and those
most at risk of financial and social exclusion and
disadvantage. Crisis support includes food relief (vouchers,
food parcels and bread), part-payments of utility accounts,
application for utility grants, assistance with prescriptions,
SmartRider cards, blankets, toiletries, school stationery and
uniforms. Budgeting, advocacy, support letters and referrals
are provided according to clients’ needs with a wraparound
approach.

"Today | had a lovely
experience with a social
worker from Centacare for
Emergency Relief. Very
helpful when needed the
most."

2022 - 2023 has brought further financial challenges to
clients facing hardship with high inflation, rising interest rates
and intense cost of living pressures associated with rising
energy, transport, and food prices. Clients also indicated their
struggle finding affordable accommodation with limited
options available in the region.

This program is currently funded by the Department of Social
Services, Lotterywest, and other donations received.

www.centacaregeraldton.org.au



Our Programmes

Exmouth Financial

Highlights for the Year SERVICES AUSTRALIA AGENCY
Our Services Australia Agency is a place where people in the
community can get help with Medicare, Centrelink, and other
government services. Agency assistance includes, but is not
limited to, helping people lodge claims, report employment
income, scan, copy, print and upload documents, verify identity
64 Emergency Relief documents, set up and access digital services, get referrals to
appointments. other services and assist with complex inquiries by using the
Silver Service telephone line.

112 Financial Counselling
sessions held.

522 clients assisted with

Centrelink related matters. The 2022/2023 year was very busy in the agency as awareness

in the community increased, with very positive outcomes for all

) . . who used the service.
31 clients assisted with

Medicare related matters.

FINANCIAL COUNSELLING

Financial Counselling services provide people in financial
hardship with guidance and support to manage their finances
effectively. These services can include assessing clients
financial position, development of budgets and budgeting skills,
debt management, advocacy, providing information, identifying
options and resources that are specific to individual clients, and
appropriate referral options for the array of co-occurring issues
and needs that are outside the scope of the Financial
Counselling service, such as legal matters, FDV, addictions etc.

“Thankyou so much for your
help, it has been really nice to
sit down with a person and go
through this, | couldn't have
done it without you.”

Over the last year, financial counselling has assisted many
clients impacted by the significant rises in cost of living, and
challenges related to affordable housing within Exmouth.

Emergency Relief services, funded by Exmouth Community
Support Group, were administered through financial counselling
and demonstrated very similar presenting issues; being
increased cost of living and housing pressure..

= Over the reporting period, several successful community
= Collaborations were undertaken including:

e The Anglican Church of Exmouth and Shire of Exmouth -
Christmas Food Hampers.

e Exmouth District High School and Exmouth Community
Support Group - Back-to-School stationary project.

www.centacaregeraldton.org.au



Our Programmes

Family Relationship Centre

Highlights for the Year

soronsmesmans  ofho CANITY

67 FDR Sessions. RELATIONSHIP CENTRE

. . HELPING FAMILIES BUILD BETTER RELATIONSHIPS
5 PDR Sessions

63 FDR Workshops held.

7 PDR information sessions
held.

The Family Relationship Centre, funded through the Attorney-General's Department, supports
families at all stages of their relationships by:

e Providing information for people starting a relationship, wanting to strengthen an existing
relationship or having relationship difficulties.

e Providing joint dispute resolution (mediation) services to separated families to reach
agreement on their parenting arrangements and/or property division.

e Provide referrals to other services to assist individuals and families.

It is a requirement of separated parents to attempt Family Dispute Resolution (FDR) before
applying to the Family Court for parenting orders. As such, there is a high demand for FDR
services and this continues to grow with 64 FDR's recorded in 2022/2023 financial year,
compared to 51 last year.

FRC also provides Property Dispute Resolution (PDR). There have been less clients utilising this
service in this reporting period, which we surmise to be related to the economic climate. We
are hearing more reports of families remaining together under the same roof due to rental
shortage and financial hardship.

Our key focus has always been to value add to our core dispute resolution service. In keeping
with this we have trained staff in different methods of supporting clients. Parent Coordination
is a more intensive dispute resolution process which we are now able to offer to families who
are entrenched in high conflict and court processes. We have also trained in New Ways for
Families, which teaches an innovative method of communication.

The FRC has employed several new members of staff this year. This is exciting in that they are
enthusiastically bringing new ideas to our service and two of them are training to become
qualified Family Dispute Resolution Practitioners.

www.centacaregeraldton.org.au



Our Programmes

Housing First

Highlights for the Year T

Housing First
prt Services

12 rough sleeping clients in
stable accommodation.

87 rough sleepers supported
through outreach services.

Dignity van arrived and
started to operate.

Housing First Support Service, funded by the WA Government Department of Communities, is
primarily focused on supporting people sleeping rough in Geraldton. The service provides
assertive outreach 3 times per week along with intensive wrap around support to individuals
experiencing homelessness. Housing First work with a collective impact approach, working
collaboratively with other organisations in Geraldton to link people sleeping rough with
appropriate services to ensure they are best placed to obtain housing and support.

Highlights from the previous year include the successful implementation of the Dignity van,
VW Crafter van that has 2 washing machines, 2 dryers, and a shower installed; allowing
individuals to take a hot shower and wash and dry their clothes. The van is offered at 3
outreach sessions per week presently. Housing First are fortunate to have a strong volunteer
base who support the service at all three outreach sessions , allowing our team to engage
with people accessing the service.

Other notable highlights from the year include fostering a strong working relationship with
Department of Communities Housing. The partnership has provided housing options for our
clients, with 9 of our 10 housed clients being housed in Department of Communities Housing
in Geraldton since 2021. Collaborative efforts have also been strengthened when working
with the Department to understand the needs of people on the Geraldton By Name List (BNL),
and the support attached to their case management when looking at allocations of
housing.

Housing First continues to work closely with all other service providers invested in our
community goal of reaching functional zero homelessness in Geraldton. A milestone that
was achieved in early 2023 was all people on the Geraldton BNL over the age of 55 years old,
who had previously been sleeping rough, were housed through a combination of private
and public housing. Using the Housing First methodologies, Housing First support people
through person centered and self-directed recovery to obtain housing and then sustain and
thrive within their tenancies and community.

www.centacaregeraldton.org.au



Our Programmes

Hub Cap - Adult Literacy

Hub Cap is a free service supporting marginalised men through literacy and art. Hub Cap
was originally conceived as a way to help ex-prisoners stay engaged with education post-
release, but now welcomes any men who may not fit into standard educational settings.
The approach is informal, one-on-one and highly personalised. Hub Cap was supported
by volunteer tutors until late in the financial year when they were employed on a casual
basis.

In terms of literacy, Hub Cap’s successes include men who have now learned to read for the
first time in their late 50’s, and an intellectually impaired man whose family and carers were
resigned to the understanding that he was not capable of learning to read.

Our art program has attracted a loyal group, and has been the first port of call for several
men after being released from Greenough Regional Prison. The transition from prison back
into the community is a very difficult and fraught process, but the prospect of being able to
continue with their art in a supportive and safe space is a very strong attraction. Our artists
range from those just learning the basic techniques to those previously accepted into the
Midwest Art Prize competition.

Flexibility is our super-power, so we can meet the needs of our clients, whatever they may
be. We've helped one client to illustrate a book of his life story for his estranged daughter,
and we are helping another to self-publish a book of poetry and drawings about his
decades-long experience of acute and chronic pain.

In the 2022 - 2023 financial year, Hub Cap received funding support from the Bendigo

Community Bank Geraldton, as well as the Rotary Club of Greater Geraldton, Magabala
Books, the Geraldton Fishermen’s Cooperative, and several smaller donors.

www.centacaregeraldton.org.au



Our Programmes

Men's Hub

Highlights for the Year

1,609 visitors to the Men's
Hub.

191 regular, repeat clients.

450 individual case
management sessions.

17 outreach education
sessions.

The Men’s Hub is committed to improving the mental health and Wellbeing of men in our
community, through the provision of information, delivering workshops, case management,
referrals, and linkages to other Centacare and community services.

e

A key challenge when dealing with male wellbeing is the stigma that men attach to asking for
help. To combat this, the Men's Hub provides a vibrant and diverse range of programs to attract
men into the service. Some of these include:

* Men Connect: A social workshop held weekly with guest speakers who present information on
topics that support health and wellbeing, financial capability and navigating legal services.

« MMM (Monday Movie Matinee): A social based program to provide men an opportunity to
make connections, have conversations, and improve their overall wellbeing. A great
opportunity to critique stereotypes and biases that present on the screen (and daily life) in a
less confrontational manner than tackling these head on with participants.

* Being a Grandad: This program provides learning opportunities, support and up-to-date
information on the digital world which helps to strengthen communication avenues and
activities with grandchildren.

* Being A father: The Mens Hub was grateful to receive a grant from the Midwest Ports to
provide regular Father's Matter workshops which are held in the evening each fortnight to
providing men support, connection, and learning opportunities over a BBQ dinner.

In 2022, the Mens Hub successfully piloted Geraldton'’s first International Mens Day event; which
has attracted further funding for this to be held again in 2023. The event was a great day out for
all and was supported by local artists, musicians, and speakers, which increased awareness and
sparked meaningful conversations surrounding men’s mental health and wellbeing.

Whilst the Men's Hub is yet to attract any long term funding to cover operating cost, the benefit of
this service to marginalised men within our community can not be understated.

www.centacaregeraldton.org.au



Our Programmes

SNUGGLES

Highlights for the Year

Sessions at, or close to,
capacity each term.

130 sessions delivered
across three towns.

Guest speakers addressed
important topics, such as
infant CPR.

Support
Nurture
Understanding
Guidance
Growth
Learning
Enjoyment
Socialising

nmraoaoonnczw

SNUGGLES has continued to provide a supportive, nurturing
and welcoming environment for families over the last year.

Throughout the year, we have had the opportunity to host
community health experts, including Ngalo, who have
generously shared their knowledge with our parents. From
instructive sessions on baby massage and rhyme time to
informative discussions on sleep and solids led by
Population health specialists. As interest and demand
continue to grow, we remain committed to expanding our
library of guest speakers.

To meet the growing demand from our local parents, we
established a second Geraldton SNUGGLES session held on a
Tuesday. This expansion received overwhelming support, as
both sessions consistently welcomed an average of 17
attendees per week.

Our team have been receiving positive feedback that
SNUGGLES welcomes parents to an authentic, safe space
where they can socialise and ask questions without
judgement. Our sessions are open to all family dynamics.

SNUGGLES were fortunate to be the recipients of a grant
celebrating World Maternal Mental Health Day from the
Statewide Perinatal Mental Health Service. Awareness was
raised by sharing education and support for Postnatal
Depression and Anxiety fromm a Women's Health Nurse. A
morning tea, and self care packs filled with vouchers,
resources and goodies were given away to all attendees.

Moving forward we will continue networking parents with

local services in the community. Our aim is to help all

parents access available services which can support them
as their babies grow older and they move away from
SNUGGLES. Helping parents make friends and become
aware of playgroups, community toy libraries and child and
parenting networks will be vital to ensure they continue to be
involved in their local community.

www.centacaregeraldton.org.au



Our Programmes

Centacare continues to work with local business and

community members to provide a range of initiatives
that bring a little joy and relief to those who are
experiencing difficulties during the Christmas Season.

Our free Community Christmas Day Lunch in 2022
was attended by over 80 guests, and a band of
volunteers who gave their time to celebrate with
guests, spreading Christmas spirit and fellowship.

A Christmas lunch with all the trimmings was
provided to guests, and food Hampers and gifts were
received by all adults and children who may not
otherwise enjoy the excitement of a gift from Santa.

Christmas Food Drive

In December 2022, Centacare held our annual
Christmas Food Drive. This event is well supported by
local schools, businesses, and members of the
community. This year, more than 9 ute loads of
donations were received.

A dedicated team of volunteers from the Rotary Club
of Greater Geraldton worked hard over December to
sort and process donations, that were used to
support Emergency Relief in December and January, f
and for food hampers given out at the Christmas
Day lunch.

www.centacaregeraldton.org.au



Our Programmes

Special Projects

Back to School

Centacare has been delivering the Back to
School project since 1997, supporting young
people to attend school with appropriate
stationary and uniform items.

In January 2023, Centacare supported a total of |,
765 students with stationary and 218 families =
with uniform items.

This program is made possible by the support
of our volunteers, donations from the
community, and funding from Lotterywest.

Cyclone Seroja Outreach

With support from the Western Australian
Government Department of Communities, we
were able to offer recovery services for the
provision of mental health, referrals and support
for wellbeing to communities impacted by
Tropical Cyclone Seroja.

Two counsellors and an outreach officer travelled
to Northampton, Kalbarri and Morawa TC Seroja
Recovery Hubs once a week during the year, to
run the Coffee Catch Ups and offer counselling
services and workshops to community members.

TC Seroja recovery hubs closed from 01 Jul 23, but
Centacare will continue to support these clients
remotely.

www.centacaregeraldton.org.au



Our Programmes

Highlights for the Year

Volunteer Serwces

More than 1,800 registered
volunteers in our database.

81 registered volunteer
involving organisations. e T

Hosted another successful
‘Volunteer of the Year
awards night.

Presentations and
information sessions to
promote volunteering in the
community delivered to 80
people.

Community Volunteer Service (CVS), Funded by the WA Government Department of
Communities, was established in December 1993 under the “Community Organisations Support
Program” and is one of the last remaining Volunteer Resource Centre’'s who were funded during
this pilot program. Community Volunteer Service is a free, local volunteer recruitment and
referral service offered to the community by Centacare Family Services.

We have been successfully matching volunteers to not-for-profit community groups and
organisations in Geraldton for many years. We provide volunteer support services that
maximise and promote volunteer participation, increase and improve access to information on
volunteering and increase the diversity of ways in which people can volunteer.

In 2022, a key highlight was delivering another successful, longstanding, Volunteer Awards Night
held in December. This event was a celebration of the incredible contributions made by local
volunteers in the Midwest region, made possible through close collaboration with the City of
Geraldton. On the night we had approximately 65 attendees and 31 volunteer nominations
towards the 6 categories. This year, our team introduced a new award category for “exceptional
service to the Midwest community” in memory and recognition Kate Rickerby who was a local
champion towards mental health initiatives.

At CVS we also support community groups and volunteer-involving-organisations by providing

them access and information on volunteer management practices and up-to-date sector
related training on how to successfully recruit, retain and recognise volunteers.

www.centacaregeraldton.org.au
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We would like to extend our thanks to these funding bodies for their ongoing
support in the delivery of Centacare's range of programmes and services.

We would also like to extend a sincere thanks to the Geraldton businesses and
community members that support us each year through donations,

@ volunteering and sponsorship.
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