
CONFIDENTIAL  - EXIT INTERVIEW 
 
The success of our volunteer programs is important to us and we are constantly striving 
to improve the opportunities we can make available to people who want to help.  As one 
of our valued volunteers who is now moving on, we would appreciate your help in 
learning how we might do better.  Please be as open and honest as you can in answering 
the following questions.  The information you provide will be considered strictly 
confidential but will be used to ensure that others who volunteer will benefit from your 
experience. 
 
1.  How long have you been with the agency       

 
2.  What type of volunteer work did you undertake while you were with us?       
 
3.  Why are you leaving?  Please tick all reasons that apply. 
 

 Tasks completed        Didn’t like job/tasks I was given   
 Need a change      Other commitments 
 Moving away from area      Didn’t feel welcome    
 Bored       Moving to paid work    
 Ill health     Other 

 
4.  What did you like best about volunteering with us?       

 
5.  What would you change, or what suggestions do you have for improving our 

volunteer effort?       
 
6.  How do you rate your volunteer experience with us?  

1 = very poor & 10 = great experience       
            

 
 
 
 
 
 
 
 
 
 
 

Thank you for taking the time to complete this form and for the personal time and effort 
you have offered to help in the community.  We trust that your volunteer experience has 
counted as much for you as it has for us.  Please accept our appreciation for your help in 
assisting us to help others. 
 


